[okyMmeHT npegocTasneH KoHcynbTaHTIN0C

7 heBpand 1992 roga N 2300-1

POCCUNCKASA ®EOQEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN
Cnncok N3aMeHsoLLMX AOKYMEHTOB
(B peq. PenepanbHbix 3aKOHOB OT 09.01.1996 N 2-O3,
0T 17.12.1999 N 212-®3, 0T 30.12.2001 N 196-P3,
OT 22.08.2004 N 122-®3, 0T 02.11.2004 N 127-P3,
0T 21.12.2004 N 171-®3, oT 27.07.2006 N 140-P3,
OT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-P3,
OT 25.10.2007 N 234-®3, oT 23.07.2008 N 160-P3,
0T 03.06.2009 N 121-®3, 0T 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
OT 25.06.2012 N 93-®3, 0T 28.07.2012 N 133-03,
0T 02.07.2013 N 185-®3, 07 21.12.2013 N 363-D3,
0T 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03)

Hactosawmin 3akoH perynupyeT OTHOLUEHWUS, BO3HMKaloLWMe Mexagy noTpebutenammn wm
N3roTOBUTENAMW, UCMOMHUTENAMM, MMMIOPTEpamMu, NpoAaBLaMu Mpu Mpogaxe ToOBapoB
(BbINOMHEHMM PaboT, OKasaHuW ycnyr), ycTaHaBnNMBaeT npasa notpebutenen Ha npnobpeteHme
ToBapoB (paboT, ycnyr) Hagnexawlero kadectBa M 6es3onacHbiX Afs XKU3HW, 340pOBbS,
umyllectsa notpebutenen M oOKpyxarwowen cpepl, NonydeHue WHgopmaumMm O ToBapax
(pabotax, ycnyrax) u 06 MX WUIrOTOBUTENSX (MCMOMHUTENSX, MpoAaBLax), NPOCBeELLEeHMuE,
rocy4apCTBEHHYI0 U OOLLECTBEHHYIO 3alUMTy UX MHTEPECOB, a Takke onpeaenser MexaHu3m
peanusaumm 3Tux npae.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

OCHOBHbIE MOHATKS, UCMOMb3yeMble B HAacTosILLEM 3aKoHe:

notpedbuTens - rpaxaaHuvH, UMEKLWUN HamepeHue 3akasaTb uMnM npuobpectn nmMbo
3aKkasblBaloWwun, nNpuvobpeTarmMin  UnNnu - MCNonb3yWwmnn  ToBapbl  (paboTbl,  ycnyru)
UCKNIOYMTENBHO ONSA  NNYHBIX, CEMEWHbIX, OOMALIHMX W WHbIX HYXO, HEe CBSA3aHHbIX C
OCYLLECTBNEHNEM NPEANPUHUMATENLCKON AEATENbHOCTMY;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBUTENb - OpraHu3auus He3aBMCUMO OT €e OpraHu3auuoHHO-NMPaBoBOK (OPMbI, a
TaKkke WHAMBMAYAnbHbIN NpeanpuHMUMaTenb, MNPOU3BOASLWME TOBapbl ANsS  peanusauun
notpeburensm;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

WCMOSTHUTENDb - OpraHmM3aumns He3aBUCUMO OT €€ OpraHm3aunoHHO-NpPaBoBON (OOPMbI, a
TaKkke MHAMBUAYANbHbIA NPeanpUHMMAaTESNb, BbINOMNHALLWME paboThl NN OKasbiBaOLWME YCIyrn
notpebutensim no BO3mMe3gHOMY 4OroBOpY;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npogasel - opraHM3aunsa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON DOPMbI, @ TaKkke
WHOMBUAYaNbHbIA NpeanpuHMMaTeNb, peanuaylolwmMe ToBapbl NOTpebutensm no [oroBopy
KyNnn-npoaaxu;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpatun cuny. - PegepanbHbi 3aKOH OT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycryrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru) vnu
o6sa3aTenbHbIM TpeboBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBIEHHOM MM NOPSIAKE,
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WS YCroBMSIM JOroBopa (Npy nx OTCYTCTBUM UIM HEMOJTHOTE YCIOBUIA 00ObIYHO NPeabABNAEMbIM
TpeboBaHuAM), UNK UenaM, ANs KOTOpbiXx ToBap (paboTta, ycnyra) Takoro poga OObIYHO
NCMornb3yeTcs, Un LensiM, O KOTOPbIX NpogaBeL, (MCNonHUTENbL) Obin NOCTaBMNeH B N3BECTHOCTb
notpedbutenem npwu 3akyeHNn JOroBopa, unu obpasuy 1 (Mnm) onucaHuo Npy NPogae ToBapa
no obpasuy 1 (Unn) No ONUCaHWUIo;

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HeOoCTaToK ToBapa (paboTbl, yCcnyrun) - HeyCTpaHMMbIN HegoCTaToK Mnn
HEOOCTaTOK, KOTOPbIA HEe MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxogoB WK 3aTpar
BPEMEHM, UNW BbIABNSIETCA HEOQHOKPATHO, UM NPOSABISETCS BHOBb MNOCIE €ro yCTPaHEeHUs, Unu
apyrve nogobHble HeaoCTaTKu;

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-$3, 0T 21.12.2004 N 171-$3)

Oes3onacHocTb ToBapa (paboTbl, ycnyrn) - GesonacHoCTb ToBapa (paboTbl, ycnyru) Ans
XXM3HW, 300POBbSA, MMYLLIECTBA NOTPEOUTENSA M OKpYXKatoLLen cpeabl Npy 0ObIYHBLIX YCIOBUSIX €ro
NCNONb30BaHUA, XpaHEHWs, TPAHCMOPTUPOBKM M YyTUNM3auun, a Takke 6esonacHocTb npouecca
BbINOSIHEHMSA PAbOThI (OKa3aHUs ycnyru);

YMNONTHOMOYEHHAsA W3roToBMTENEM (MpodaBLOM) OpraHmM3auus Wnn  ynorHOMOYEHHbIN
n3rotoBMTENEM (NPOAABLOM) UHAMBMAYAlNbHbIV NPeanpuHUMaTEnDb (aanee - ynonHOMOYeHHas
opraHu3auusa unu YnorTHOMOYEHHbI WHAMBMAYamNbHbIA MNPeanpuUHUMAaTenb) - OpraHusauus,
OCYLLECTBNSAOLLAA ONpeaeneHHy0 OeATENbHOCTb, UM OpraHM3aumsi, Co3aaHHasi Ha TeppuTopun
Poccuinickon ®depepauum  M3rotoBuTeNnem (NnpogaBuOM), B TOM YUCE€ WHOCTPaHHbLIM
N3roTOBUTENEM (MHOCTPAHHBLIM MNPOAABLIOM), BbIMOMHAKOWMNE onpedeneHHble yHKUMM Ha
OCHOBaHUKM O0OroBopa C M3rotoBUMTENEM (NPodaBLOM) M YNOMHOMOYEHHbLIE UM Ha MPUHATUE U
yOOBMETBOPEHNE TpeboBaHuM noTpedbutenern B OTHOLWEHMM TOBapa HEHAAMEXaLlero KayecTea,
nmbo nHanBMAyanbHbLIN NpegnpUHMMaTENb, 3aperMcCTPMPOBaHHbIN Ha TeppuTopumn Poccuickomn
degepaunmn, BINOMHAOLWNA onpeaeneHHble YHKLMM Ha OCHOBaHUKM 4OroBopa C M3roToBUTENEM
(NnpogoaBUOM), B TOM 4uCIle C MHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHbLIM MNPOAABLIOM), U
YNOITHOMOYEHHbIV UM Ha NPUHATUE N yOoBNeTBOpeHne TpeboBaHuii noTpebutenen B OTHOLLEHNN
TOBapa HeHaanexallero Ka4ecTBa;

(ab3au BBeaeH PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

MMMopTep - OpraHu3auUus He3aBUCMMO OT OpraHM3aLMOHHO-MPaBOBON (OPMbI UMK
MHOMBMAYanNbHbIV NpeanpuHMMaTenb, OCYLLECTBASIOLME UMMNOPT TOBapa A1 ero nocneayroLlemn
peanusauum Ha Tepputopum Poccurickon ®egepaunn.

(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

Mas.a I. OBLUME MNMOJIOXKXEHUA
Cratbs 1. [MpaBoBOE perynMpoBaHue OTHOLLIEHMI B 06nacTu 3awmTbl Npas notpebutenen

1. OTHoweHNs B obnactu 3awuTbl Npae noTpedutenen perynupytotca [pakgaHCKum
kogekcom Poccunckon degepaumm, HactoswmumM 3akoHOM, apyrumn degeparnbHbIMUM 3aKoOHaMM
(nanee - 3aKOHbI) N MPUHUMAEMbIMU B COOTBETCTBUMN C HUMW MHBIMW HOPMATUBHBIMW NPaBOBbLIMU
akTtamu Poccuinckon egepauum.

(n. 1 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaeutenbctBo Poccuiickon ®edepauun He Bnpaee nopyyatb degeparnbHbIM OpraHam
WCNOMHUTENbHON BNACTN NPUHMMATb akTbl, COAEPXKaLlmMe HOpMbI O 3alumTe npas notpebutenen.

MpaBuTtenbcTBo Poccunckon degepauunn Bnpase nsgasatb 4ns notpedbutens n npogasua
(n3rotoBMTENS, UCMOMHUTENS, YMNOMTHOMOYEHHOW OpraHu3auun WM  YNOAHOMOYEHHOrO
WHOMBUAYaNbHOro NpeanpuH1umaTens, uMnopTepa) npasusa, obasaternbHble NPy 3aknioYeHUn 1
NCNonHeHMn Ny6nmnyHbIX JOroBOPOB (4OrOBOPOB PO3HUYHOW KYMMN-NpoaaKu, aHeprocHabxeHus,
[OroBOPOB O BbINOMHEHMM paboT n 06 okazaHun yCryr).

(ab3auy BBegeH PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)
AB3au yTpatun cuny ¢ 1 aBsrycta 2011 roga. - PegepanbHbiin 3akoH OT 18.07.2011 N 242-93.

Cratbsa 2. MexxgyHapoaHble gorosopbl Poccunckon ®epepatimm



Ecnu mexayHapoaHbim gorosopom Poccurickon denepaumm ycTaHOBNEHbLI MHbIE Npasunia
O 3awuTe npaB notpebuTtenen, 4Yem Te, KOTOpble NPEAYCMOTPEHbl HACTOALMM 3aKOHOM,
NPYMEHSIOTCA NpaBuia MexayHapo4HOro 4orosopa.

Cratbs 3. NpaBo noTpebuTtenen Ha NpoceeLLeHme B 06nacTu 3alwmThbl NpaB noTpebuTtenen

MpaBo noTpebutenenn Ha npoceelleHne B obnactn 3awnTbl npae notpebutenen
obecneunBaeTcsa NOCPEOCTBOM BKMOYEHUS COOTBETCTBYHOLWMX TpeboBaHui B denepanbHble
rocygapcTBeHHble obpasoBaTenbHble CTaHgapThl M obpasoBaTenbHble NPorpamMMbl, a Takxke
nocpeacTBOM oOpraHu3auum cuctembl uHdopmauum notpebutenen o6 mx npaBax M o
HeobXoaUMbIX 4ENCTBUSX NO 3aLLMTe 3TUX Npas.

(B peq. PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayecTBo ToBapa (paboThbl, ycnyru)

1. MNpopasey (ncnonHuTenb) oba3aH nepedaTb NoTpebutento ToBap (BbINOMHUTL paboTy,
oKasaTb YCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B AOrOBOPE YCMOBUIM O KayecTBe ToBapa (paboTkl, ycryrv) npoaasey,
(ncnonHuTenb) 06s13aH nepegaTtb NOTPeOMTENIO ToBap (BLINOMHUTL PaboTy, oKasaTb yCnyry),
COOTBETCTBYIOLWMNN OObIMHO NpeabsBngeMbiM TpeboBaHUAM M NPUrogHbI ANs uenen, Ang
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCNONb3yeTCs.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnvu npogaseu (McnonHUTEnb) nNpu  3aknoydeHWn JoroBopa  6Obin  nocTasneH
notpebuteneM B W3BECTHOCTb O KOHKPETHbIX Uensax npuobpereHus ToBapa (BbINOMHEHUSA
paboTbl, OkaszaHusl ycnyru), npogasel, (McnonHuTenb) obA3aH nepegatb noTpebutento ToBap
(BbINOMAHUTE PabOTy, OKasaTb YCNyry), NPUrogHbIn ANst UICNOMNb30BaHNSA B COOTBETCTBUMN C STUMM
uenamu.

4. lMpu npogaxe ToBapa no obpasuy u (MnM) onucaHuio npopasel, obsizaH nepepatb
notpebuTtento ToBap, KOTOPbI COOTBETCTBYET 00pasLy 1 (UNn) ONUCAHUIO.

5. Ecnn 3akoHamu unu B YCTaAHOBMEHHOM UMW MOpsiake NpeaycMoTpeHbl obsasaTenbHble
TpeboBaHua Kk TOBapy (paboTe, ycnyre), npodasel (ucnonHuTenb) o6s3aH nepedatb
notpebutento ToBap (BbIMOMHMTL paboTy, oOKasaTb YCMnyry), COOTBETCTBYIOLMIA 3TUM
TpeboBaHUsAM.

(n. 5 B pea. ®egepansbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. lpaBa M 006A3aHHOCTU W3rOTOBUTENS (MCMONMHUTENS, Npodasua) B obnacTtu
YCTaHOBINEHMSA CpoKa CNy0bl, Cpoka rogHOCTM ToBapa (paboTbl), @ Takke rapaHTUNHOIO Cpoka
Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbIn ANs ANUTENbHOI NCMNoNb30BaHUs, U3roToBUTENb
(ucnonHuTenb) BMNpaBe YCTaHaBnMBaTb CPOK Cnyxbbl - nepuod, B TeYEeHWe KOTOporo
n3rotoBuTenb  (McnonHutenb) 00s3yeTca  obecneuvBatb  NOTpPebUTENO  BO3MOXHOCTb
ncnonb3oBaHUA ToBapa (paboTbl) N0 Ha3HAYEHWUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HEeJOoCTaTKM Ha OCHOBaHUW NyHKTa 6 CTaTbM 19 U NyHKTa 6 CTaTbn 29 HacTosLwero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTens (McnonHutenb) obsisaH ycTaHaBnNmMBaTb CPOK CryxObl ToBapa (paboThbl)
ONMTENbHOro Nofb30BaHUSA, B TOM YMCEe KOMMEKTYOLWMNX U3AENUIA (AeTanewn, y3nos, arperatos),
KOTOpble MO UCTEYEHUM OMNpeneneHHoro nepnoga MoryT NpeacTaBnaTb ONACHOCTb A8 KU3HMK,
300pOBbsS NOTPEOUTENS, NPUYNHATDL BPEL ero MMyLLLECTBY UMW OKpYXKatoLen cpeae.

(8 peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCNATLCA eQUHULLAMW BPEMEHM, a Takke
WHBbIMW eAMHMLAMU U3MEPEHUS (KMNomMeTpaMu, MeTpamn 1 NpovMMu eavHuuaMym n3mepeHus
ncxoas M3 PyHKUMOHaNbHOro Ha3Ha4YeHust ToBapa (pesynsrata paboTbl)).



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynetaHTlnoc: npumeyaHue.

O nopsgke YCTaHOBMEHUA CPOKOB FOAHOCTM Ha TOBapbl, NEPEYUCIIEHHbIE B MYyHKTE
4YeTBEPTOM CTaTbM 5 OAHHOrO AOKYMEHTA, B CBA3U C TpeboBaHusmun PegepanbHOro 3akoHa oT
27.12.2002 N 184-®3 "O TexHu4eckoM perynupoBaHumu" cM. nmucbMo PocnotpebHagsopa or
07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, napgoMepHO-KOCMETUYECKME TOBapbl, MEeAMKAMEHTbI, TOBapbl
ObITOBOM XMMWUU U WHble NOAOOHbIE TOBapbl (PaboTbl) U3roTOBUTENDb (MCNONMHUTENDL) 0bA3aH
yCTaHaBNMBaTb CPOK rOQHOCTM - Mepuomd, MO UCTEYEHUM KOTOPOro Toeap (pabota) cumTaertca
HENPUroaHbIM AN UCMONb30BaHMWS MO HA3HAYEHUIO.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpogaxa ToBapa (BbINOfHEHME paboTbl) NO MCTEYEHNN YCTAHOBITIEHHOIO CPOKa rogHOCTH,
a TaKke ToBapa (BbliMorHeHMe paboTbl), HA KOTOPbIN AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTHU, HO
OH He YCTaHOBIEH, 3anpeLlaeTcs.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

6. MsrotoButenbs (MCNonHUTENb) BNpaBe yCcTaHaBNMBaTb Ha TOBap (paboTy) rapaHTUIHbIN
CpOK - nepuog, B TeYeHMe KOTOpOro B criydae obHapyxeHus B ToBape (paboTte) HegocTaTka
N3roToBUTENb (MCNOMNHUTENB), NPOLABEL, YNONHOMOYEHHAs OpraHM3aLms UM ynosTHOMOYEHHbIN
WHOMBUAYaNbHbIA  NpeanpuHUMaTens, uUMNopTep o06sA3aHbl  yOooBNeTBOpUTb TpeboBaHus
notpeburtens, ycTaHOBMEHHbIE CTaTbsMM 18 1 29 HaCTosLLEro 3akoHa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTenb BNpaBe MPUHATbL 00S3aTeNbCTBO B OTHOLLUEHWM HEeOOCTaTKOB ToBapa,
OBGHapY>XEHHbIX MO MCTEYEHUW YCTAaHOBIIEHHONO MM rapaHTUMHOrO CpoKa (OOMONHUTENbHOE
005s3aTenbCTBO).

(ab3au BBegeH PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CopepxaHue [OoNonHUTENbHOro obsisaTenbCTBa M3rOTOBUTENS, CPOK AEWCTBUS TaKoro
obsA3aTenbCTBa M MOPSAOK OCYLLECTBMEeHUs notpebuteneMm npaB no TakoMy o6s3aTenbCcTBy
onpenensitoTcs N3roTOBUTENEM.

(ab3au BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

7. lNpogasel BrnpaBe YCTaHOBUTbL Ha TOBap rapaHTUMHbLIA CPOK, €CIIN OH HE YCTaHOBIEH
M3roTOBUTENEM.

lMpopaBel BrpaBe nMpuHATbL 00A3aTENLCTBO B OTHOWEHWM HEOOCTaTKOB TOBapa,
OOHapyXeHHbIX MO WCTEYEHMM TAPaAHTUMHOIO CPOKa, YCTAHOBMEHHOrO W3roTOBUTENEM
(mononHUTenbHOe 06s3aTenbCTBO).

CogepxaHue [OononHUTENbHOro 06si3aTenbCTBa nNpodaBua, CPOK OEWCTBUSI  TaKoro
oba3atenbcTBa M NOPSOOK OCYLLUECTBREHUs NOTpebuTenem npae no Takomy o6s13aTenbCcTBy
onpenensaTca 4OroBOpoM Mexay notpebutenem 1 npoaaBLIOM.

(n. 7 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. WsrotoBuTenb (npoaoaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTtkM ToBapa,
obHapyXeHHble B TeYEHNE CpoKka AENCTBUSA OONOSTHUTENBHOro 0653aTenbCTBa, B COOTBETCTBUN C
ab3aLem BTOpbIM MYHKTa 6 CTaTby 18 HacTosLLero 3akoHa, a Nocne OKOHYaHWs cpoka OeNCTBUS
O0NONMHUTENbLHOro 06s3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 CTaTby 19 HacToswero 3akoHa.
(n. 8 BBeaeH degepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Ctatbs 6. O6A3aHHOCTb N3rOTOBUTENS 00eCneYnTb BO3MOXHOCTb PEMOHTA N TEXHNYECKOIO
O6CJ'Iy)KI/IBaHVIF-I TOBapa

MNarotoBuTenb 06s13aH 0GecneynTb BO3MOXHOCTb MCMOMb30BaHUS ToOBapa B TEYEHWE ero
cpoka cnyx06bl. [ns 3ToM uenu wusrotoBuTenb obecnevymBaeT PEeMOHT U TexHU4Yeckoe
obcnyxrBaHWe ToBapa, a Takke BbIMyCK Y NMOCTaBKY B TOProBble Y PEMOHTHbIE OpraHM3aummn B
HeobXoAMMbIX ANt PEMOHTa U TEXHUYECKOro 06CnyXnBaHUs 0GbemMe 1 acCOPTUMEHTE 3anacHbIX
YyacTel B Te4yeHue cpoka NPOM3BOACTBA TOBapa M Nocne CHATUSI ero C NPOU3BOACTBa B TeYEHMe



cpoka cnyx0bl ToBapa, a Npy OTCYTCTBUM TAKOTO CPOKa B TEYEHME AECATU NET CO AHA nepeaaydn
TOBapa notpebutento.

Crtatbs 7. NMpaBo notpebuTtens Ha 6e3onacHOCTb ToBapa (paboTbl, yCryru)

1. MNoTpebuTtenb nMeeT Npaeo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu 0ObIYHbBIX YCITOBUSIX
€ero UCnomnb30BaHUS, XpaHeHUs1, TPAHCMOPTUPOBKN M yTuUnusaumm Gbin 6e3onaceH AN XU3HWU,
300pOBbs NOTPEOMTENs,, OKpyXalolwen cpedbl, a Takke He MNPUYUHSAN Bped WMYLLEecTBY
notpebutens. TpeboBaHud, KOTOpble AOMKHbI 0becneumBaTe 6e30nacHOCTb ToBapa (paboTb,
YCNyru) 4nsi XXU3HW 1 300pOBbs NOTPEOUTENS, OKPYXXaloLLEN cpefbl, a Takke npeaoTBpaLleHne
NPUYNHEHMA Bpeda MMYLLECTBY NoTpebutens, ansatoTcst obs3aTenbHbIMU U YCTaHaBNMBAKOTCA
3aKOHOM UMK B YCTAHOBINEHHOM MM NOPSIAKE.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NarotoBuTenb (McnonHutenb) obsi3aH obecnevmBatb 6e3onacHOCTL ToBapa (paboThl) B
TeYeHne YCTaHOBMEHHOTO CPoKa Cry0bbl Unmn cpoka rogqHoCTM ToBapa (paboThbl).

Ecnn B cooTBeTCcTBMM C MyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTaHoBMA Ha ToBap (paboTy) cpok cnyxObl, OH 06sa3aH obecneunTb
6e3onacHocTb ToBapa (paboTbl) B TeveHMe OecATU neT cOo AHS nepedadn ToBapa (paboTbl)
notpedurento.

Bpen, NpUWYMHEHHBIN XU3HW, 340POBbID MM UMYLLECTBY noTpebutens Bcneacteve
HeobecrneveHns 6e3onacHOCTU ToBapa (paboTbl), NOANIEXUT BO3MELLEHNIO B COOTBETCTBUMN CO
cTatben 14 HacTosilero 3akoHa.

3. Ecnn gna 6esonacHocTn mcnonb3oBaHWs ToBapa (paboTbl, ycriyru), ero xpaHeHus,
TPaHCNOPTMPOBKM U yTUnu3aunm Heobxogumo cobniogatb cneumanbHble npasuna (ganee -
npasuna), n3rotoBuTenb (UcnonHUTenb) obs3aH ykasaTb 3TW Mpasunia B COMPOBOAMTENbHOW
AOKYMeHTaumn Ha ToBap (paboTy, ycrnyry), Ha aTUKeTKe, MapkKMpOBKOW UMM UHbIM crocobowm, a
npogaseL (McnonHuTensb) 06s13aH A0BECTU 3TV NpaBuna 4O CBeaeHns notpebutens.

KoHcynbetaHTlIntoc: npumedyaHme.
Mo Bonpocy, Kacarwemycs npuMeHeHns ab3aua 2 nyHkTa 4, cM. nucbmo locctangapta PO
OT 22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3akKOHOM WM B YCTAHOBIIEHHOM MM MOpsigKe
YyCTaHOBIEHbl 0bs3aTenbHble TpeboBaHus, obecneymBarowme ux 6e30nacHOCTb ANSA KU3HW,
300pOBbsl MOTPeOMTENSs, OKpyXalllehn cpegbl U NpedoTBpalleHWe MpUYMHEHUS Bpena
UMYLLIECTBY MNOTPebMTENs, COOTBETCTBME TOBApPOB (paboT, yCrnyr) ykasaHHbIM TpebGoBaHUAM
noanexunT obasatenbHOMY NOATBEPXKOEHUIO B Nopsgke, NpegyCMOTPEHHOM 3aKOHOM U UHBbIMU
NpaBoOBbLIMM aKTaMM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTtcs npogaxa ToBapa (BblNornHeHne paboTbl, OKazaHue ycryru), B TOM Yncne
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 niopmaumm 06 obsasatenbHOM NOATBEPKAEHUN €ro
COOTBETCTBMSA TpeOOBaHUAM, YKa3aHHbIM B MyHKTE 1 HACTOSILLEN CTaTbM.

(n. 4 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycrtaHoBneHo, 4to npu cobniogeHun notpedbuTenem YCTaHOBMEHHbIX MNpaBuI
NCMONb30BaHUsl, XPaHEHNSA MU TPaAHCMOPTUPOBKM ToBapa (paboThbl) OH NPUYMHSIET NN MOXET
NPUYUHUTL Bped KM3HKW, 300POBbI0 M UMYLLECTBY NOTPeOMTENs, OKpyXKawlwen cpeae,
M3roToBUTENb (MCMNOMHWUTENb, MpodaBel) 006si3aH He3aMeanUTENbHO MNPUOCTAHOBUTL €ro
NPOV3BOACTBO (peanuaaumnio) 40 yCTPaHEHUS NPUYMH Bpeaa, a B HE0OX0OUMbIX Cydasix NpUHATb
Mepbl N0 U3bATUIO ero N3 obopoTa n 0T3bIBY OT NOTpedbuTens (notTpebutenen).

Ecnn npnynHbl Bpeaa ycTpaHnTb HEBO3MOXHO, M3rOTOBUTENDb (MCMOMHUTENbL) 06513aH CHATL
Takon ToBap (paboTty, ycnyry) c npousBoacTBa. [lpy HEBLINONMHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aton 06A3aHHOCTU YMOSTHOMOYEHHbIN defepanbHbI OpraH UCMONTHUTENBHOM
BNacTu NpMHUMaET Mepbl NO OT3bIBY TAakOro ToBapa (paboThl, ycrnyrn) ¢ BHYTPEHHETO pbIHKA U
(vnn) ot notpebutena wunum noTpebuTtenen B Nopsiake, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM



Poccuickon degepaunn.
(B pea. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 18.07.2011 N 242-03)

YObITKN, NPUYMHEHHbIE MNOTPEOMTENIO B CBSA3M C OT3bIBOM TOBapa (paboTbl, ycnyru),
nognexaT BO3MELLEHUIO N3roToBUTENEM (MCNOMHUTENEM) B NONTHOM 0Obeme.

6. YTpatun cuny. - PegeparnbHbli 3aKoH OT 21.12.2004 N 171-3.

Cratba 8. [llpaBo notpebutensa Ha wHdopmauuo 06 wunarotoBuTene (MCNOMHUTENE,
npogasLe) 1 o0 ToBapax (paboTtax, ycnyrax)

1. MNoTpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHns HeobXoauMOW KU OOCTOBEPHOW
nHdopmaumm 06 n3rotoBuTenNe (UCNONHUTENE, NPoAaBsLe), pexnme ero paboTbl U peanusyemblx
UM ToBapax (pabotax, ycnyrax).

2. YKkaszaHHas B MyHKTe 1 HacTosdlen cTatbu MHOpMauusa B HarnsgHoOM M OOCTYNHOW
hopme ooBoaUTCA A0 CBeAeHUst NnoTpebutenen npu 3aknioveHnn 4OroBOPOB Kynnu-npogaxun n
OOrOBOPOB O BbIMOMHEHMM paboT (okaszaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX
chepax obcnyxmBaHnsa noTpedbuTenen, Ha PyCCKOM si3blKe, a AOMONHUTENbHO, MO YCMOTPEHMIO
N3roToBUTENS (UCNOMNHUTENS, NPOAaBLa), Ha rocygapCTBEHHbIX A3blkax cyObekToB Poccuiickon
degepaunm n pogHbix s3blkax Hapogos Poccuickon egepauum.

Cratbs 9. MiHdopmaumsi 06 nsrotoeuTene (MICnosnHuTene, npoaasLe)

1. UsrotoButens (McnonHutens, npogasel) ob6A3aH AoBeCcTU A0 cBedeHus noTpebutens
dUpMeHHOe HauMeHOBaHWe (HaumeHoBaHWe) CBOeW opraHusauun, MecTo ee HaxoXOeHus
(appec) n pexnm ee paboTbl. lNMpogasew, (MCNONHUTEND) pa3MeLLaeT YKkadaHHY MHAOPMaLUMIo Ha
BbIBECKE.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb (MCNONMHUTENb, NPoAaBeL) - MHANBUAYAIbHbIA NPeanpuHMMaTENb - AOMMKEH
npegoctasnTb NoTpedbuTento MHopMaLuno O rocyqapCTBEHHON perncTpaumm u HaMMmeHoBaHUM
3aperncTpMpoBaBLLEro ero opraHa.

2. Ecnu Bug [eATenbHOCTW, OCYLECTBASIEMbIN  M3roTOBUTENEM  (MCMOMHUTENEM,
npodaBLOM), MOANEXUT JMUEH3MPOBAHUIO U (MMKN) WUCNOMNHUTEMb WMMEET roCyAapCTBEHHYIO
akkpeautTaumo, 00 cBedeHust notpebutens gormkHa ObiTb goBegeHa WHGopMaums O Buae
0eATenbHOCTU U3rOTOBUTENS (MCNONHUTENS, Npogasua), HoMepe NUUEH3UM u (Mnu) Homepe
CBUAETENLCTBA O rOCYJApPCTBEHHOW akkpeauTauuu, Cpokax AeNCTBUSA yKasaHHbIX MULLEH3UU U
(unun) cenpeTenbCcTBa, a Takke MHpopmauusa o6 opraHe, BblAaBLUEM YKa3aHHbIE NULIEH3NIO U
(nnn) ceBuaeTenbCTBO.

(n. 2 B pea. PegepanbHOro 3akoHa ot 16.10.2006 N 160-93)

3. NHpbopmaumsa, npegycMoTpeHHasa nyHKTaMuM 1 1M 2 HacTosiwen ctaTbM, AOMKHA ObiTb
AoBefeHa A0 cBedeHust noTpebutenen Takke npu ocyLecTsneHMm ToproBnm, 6bITOBOrO N NHbIX
BMAOB 06CnyXnBaHNA notpedbuTtenen BO BPEMEHHbIX NOMELLEHMAX, Ha SspMapKax, C NNOTKOB U B
Apyrnx cny4vasix, ecnv Toprosnd, OblToBOe M WHble BuAbl OBCRyXMBaHUA noTpebutenen
OCYLLECTBNAITCHA BHE NOCTOAHHOIO MECTa HaxoXAeHs npoaasLa (MCNoNHUTENS).

Crtatbs 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHuTenb, npoaasel) o06s3aH CBOEBPEMEHHO NPeaoCTaBNATb
notpebutento HeobxoouMMykdo M LOCTOBEPHYK WHopmauuio O Toeapax (pabortax, ycnyrax),
obecneunBaloLLylo BO3MOXHOCTb MX NpaBuSibHOro BbiGopa. Mo oTaenbHbIM BuOgaMm TOBapOB
(pabot, vycnyr) nepevyeHb M cnocobbl goBegeHus  WHgopmauum o notpebutens
ycTaHaBnmBatoTcs NpaBuTtenscTBoM Poccuinckon depepaumn.

2. WHdopmauma o ToBapax (paboTax, ycnyrax) B o00si3aTenbHOM MOpsiake OOSKHA
copepxarTb:

HaMMEHOBaHME TEXHUYECKOrO perflameHTa UM MHoe YCTaHOBIIEHHOE 3aKOHOAATENbCTBOM
Poccuiickon  ®Pepepaumm 0 TEXHUYECKOM  PErynupoBaHUM W CBUAETENbCTByLWee 06



00s3aTensHOM NOATBEPXKAEHNN COOTBETCTBMS TOBapa 00603Ha4YeHne;
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

cBegeHust 06 OCHOBHbIX MOTPEOUTENBCKNX CBOMCTBAX TOBAPOB (paboT, ycnyr), B OTHOLLEHUN
NPOAYKTOB MUTaHMsi CBEOEHMSI O COCTaBe (B TOM 4YMCIle€ HaMMEHOBaHME WCMONb30BaHHbIX B
npouecce M3roToBMEHMS MPOAYKTOB MNWUTaHMUsS NULLEBBLIX A06aBOK, OMOMOrMYEecKn akTUBHbBIX
[o06aBoK, MHGOPMaUMA O HanMuuM B MPOAYKTax MNUTaAHUA KOMMOHEHTOB, MOSTYYEHHbIX C
NPUMEHEHMEM  FE€HHO-MHXEHEPHO-MOAMULMPOBAHHbIX  OPraHnM3mMoB, B Criyvyae, ecnu
cofepKaHne ykasaHHbIX OpraHM3mMoB B TaKOM KOMMOHEHTE COCTaBnsAeT 6onee OeBATU OECATbIX
npoueHTa), NMULLEBON LLEHHOCTW, Ha3Ha4YeHMM, 00 YCrOBMAX MPUMEHEHNSA N XpaHEHMWS NMPOLYKTOB
nuTaHus, o cnocobax N3roToBrneHUs rotToBbix Onod, Bece (0Obeme), AaTe N MecTe U3roToBNeHus
N YNakoBKM (pacthacoBKM) NPOAYKTOB NUTaHKUSA, a Takke CBe4eHUS O NPOTUBOMOKa3aHUAX ANs X
npUMeHeHus Npu oTaensHbIX 3abonesaHusx. MNepeveHb ToBapoB (paboT, ycnyr), HpopmaLms o
KOTOpbIX [OMKHA codepXaTb MpPOTMBOMOKA3aHus ANnst UX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusx, yreepxxgaerca lNMpasutenscteom Poccuickon ®enepaumy;

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

LueHy B pybnsix n ycrnosusa npmobpeteHnsa ToBapos (paboT, ycnyr), B TOM Yicne npu onnarte
ToBapoB (paboT, ycnyr) 4epe3 onpedeneHHoe Bpemsa Mnocfne Mx nepefadv (BbIMOMHEHWS,
oKasaHusl) noTpebuTento, MOMHy CyMMy, Moasiexallyito Bbinnarte notpebutenem, n rpaduk
norawleHunst 3Ton CyMMmbl;

(B pea. PenepanbHOro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIMHbIA CPOK, ECIIN OH YCTaHOBIEH;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npaeuna n ycnoeus 3dEdEKTUBHOIO M 0GE30MacHOro MCMosfb30BaHNA TOBapoB (pabor,
yenyr);

MHopmaumo o6 sHepreTnyeckorn 3PEPEKTUBHOCTU TOBAPOB, B OTHOLUEHWM KOTOPbIX
TpeboBaHue 0 Hann4Mm Takon MHopMaLmMmn onpegeneHo B COOTBETCTBUM C 3aKOHO4ATENTbCTBOM
06 3HeprocbepexeHn 1 0 NOBbILLEHUM SHepPreTnyeckon aPHEKTUBHOCTH;

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 23.11.2009 N 261-D3)

CPOK CNyX6bl MM CPOK rogHOCTM TOBapoOB (paboT), YCTaHOBMNEHHbIN B COOTBETCTBUM C
HacToAlWMM 3aKoOHOM, a TaKKe CBEOEHUs O HeobxoAuMbIX AencTBuax notpebutens no
NCTEYEHNN YKa3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUSAX NPU HEBLINOSTHEHMUN TAKNX 4ENCTBUN,
ecnun ToBapbl (paboTbl) N0 UCTEYEHNN YKa3aHHbIX CPOKOB NPEeaCTaBnsoT ONAaCHOCTb ANS XU3HN,
300pOBbS M UMYLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUIOAHBIMWU ANSA UCMOMb30BaHWS MO
Ha3Ha4YeHuo;

agpec (MecTto HaxoXxaeHusl), PUPMEHHOe HauMeHoBaHWe (HaMmeHOBaHME) U3roToBUTENS
(uvcnonHuTens, npogasua),  YNOMHOMOYEHHOM  OpraHuM3auuMM  Unu - YNornHOMOYEHHOro
MHANBMAYaNbHOro NpegnpuUHMMaTens, UMnopTepa;

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MHopmaumo 06 obA3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, ycnyr),
yKasaHHbIX B MYHKTE 4 cTaTby 7 HACTOSLWEro 3akoHa;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MHOpMALMIO O NpaBuax NPoaaku TOBApOB (BbINOMHEHNSI paboT, oKazaHusl ycnyr);

yKaszaHne Ha KOHKPETHOE N1, KOTopoe OyaeT BbIMNOMHATbL paboTy (OkasbiBaTb yCnyry), u
MHOPMAaLMIO O HEM, ECIN 3TO MMEET 3HAYEHUE, UCXOOS U3 XapaKkTepa paboTbl (ycnyrn);

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKaszaHne Ha wucnonb3oBaHMe OHOrpaMM MpU OKasaHMM pas3BfnekaTenbHbIX YCnyr
NCMONMHUTENAMM MY3blKarbHbIX MPON3BEOEHUN.

(ab3av BeegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn npnobpetaembin notpebutenem toeap 6bi1 B ynoTpebneHnn unm B HEM yCTpaHsncs
HeOoCTaToK (HegocTaTku), noTpebuTento gomkHa bbiTb NpegocTaBneHa nHdopmaumsi 06 3ToMm.

3. WHdopmaund, npegycMoOTpeHHasi MyHKTOM 2 HacTodwlen cTaTbl, AOBOAUTCS A0
cBedeHus notpebuTtenen B TEXHUYECKOM AOKYMEHTauuW, npunaraemon K ToBapam (pabotam,
ycnyram), Ha 3TUKETKaxX, MapKMPOBKOW UIM UHBbIM CNOCOBOM, NPUHATBLIM A58 OTAENbHbIX BUOOB
ToBapoB (pabot, ycnyr). WHdopmaums o6 obssatenbHOM NOATBEPXKAEHMM COOTBETCTBUSA



TOBapOB MPELCTaBMsieTCa B Nopsiake 1 cnocobamm, KoTopble YCTaHOBIEHbI 3aKOHOA4ATENLCTBOM
Poccuiickon degepaumm O TEXHUYECKOM PEryrMpoBaHUKM, M BKIOYaAET B cebsA cBedeHusa o
HOMepe AOKYMEHTa, MOATBEPXAAKLWErO0 Takoe COOTBETCTBME, O CpPOKE €ero OAencTBust U o0
OopraHusauuu, ero BblgaBLLEN.
(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbln 3aKoH 0T 21.12.2004 N 171-P3.

Crtatbs 11. Pexxum paboTbl npogasua (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMMAMNbHbIX OpraHn3aumnin Toproenm, 6bITOBOMO 1
WHbIX BUOOB 0OCNyXmBaHuA notpebutenern ycTtaHaBnNMBaETCA MO PELUEHUD COOTBETCTBEHHO
OpraHoB WCNoNHUTENbHOM BriacTn cybbekToB Poccunckon depepauum U OpraHOB MECTHOMO
camoynpasneHus.

2. Pexxum paboTbl opraHn3aumi, OCyLLECTBSAWMX OeATENbHOCTb B cdhepax TOProsoro,
ObITOBOrO M UHbIX BUOOB OOCMY>XMBaHMA NOTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOsALLEN
cTaTby, a Takke MHANBMAYanbHbIX NpeanpuHMMarenen yctaHaBnmeaeTcs MU CaMOCTOSATENBHO.

3. Pexxum paboTbl npodaBua (MCMNOMHUTENS)) OOBOAUTCS OO CBedeHus notpedutenen m
OOMMKeH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNONMHUTENS, NPOAaBLA) 3a HEHaANexXallyo
MHdopMaumio o ToBape (paboTe, ycnyre)
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebutento He NpegocTaBneHa BO3MOXHOCTb HE3aMEANTENbHO NOMYYnTb Npu
3akmnyeHnn gorosopa MHdopMaumio o0 ToBape (paboTe, ycnyre), oH BrnpaBe notpeboBaTtb OT
npogdasua (UCnonHMTENs) Bo3MeLLeHns1 YObITKOB, NPUYMHEHHBLIX HEOOOCHOBAHHBIM YKITOHEHUEM
OT 3aKIYeHns OOroBopa, a ecrv LOroBop 3akKMi4veH, B pasyMHbI CPOK OTKal3aTbCHa OT ero
ucnonHeHma n notpeboBatb BO3BpaTa ynradeHHOW 3a ToBap CYMMbl M BO3MELLEHUST OPYrUX
ybbITKOB.

(B peqo. denepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase oT UCMNOMHEHNs goroBopa noTpebutens 06s3aH BO3BpaTUTL TOBap (pesynkraTt
paboTbl, yCcrnyru, ecnm 3To BO3MOXHO MO UX XapakTepy) npoaasLy (MCNoNHUTEN!o).
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. lMpopasey, (UCnonHUTENb), HE NPeaOCTaBUBLLMIA MOKYNaTento MOMHOW U OOCTOBEPHON
nHcpopmaumm o ToBape (pabote, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTaMu
1 - 4 cTtaTbn 18 UM NYHKTOM 1 cTaTbu 29 HacTosilwero 3akoHa, 3a HegocTaTkun ToBapa (paboTbl,
ycnyru), BO3HUKLUME MOCNe ero nepegadv notpedbuTento BCrneacTBue OTCYTCTBUSA Y HErO Takowm
nHdopmaumn.

(n. 2 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

3. MNpu nNpuynHEHNN Bpeda >XU3HW, 340POBLI0 M UMYLLECTBY NOTpebutensi Bcneacteue
HenpegocTaBneHns emy MOSIHOM U JOCTOBEepHOW WHdopmauum o ToBape (paboTte, ycnyre)
notpebutents Bnpaee notpeboBaTb BO3MELLEHUS TaKkoro Bpena B NOpsiAke, NpedyCMOTPEHHOM
cTatben 14 HacTosiero 3akoHa, B TOM 4YMCle MOMHOro BO3MELLEHMS YObITKOB, NPUYNHEHHbIX
nNpUpodHbIM 06bEeKTaM, HAaXOAALWMMCS B COBCTBEHHOCTU (BageHunn) notpebutens.

(n. 3 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. MNpun paccmoTpeHnn TpeboBaHUn NoTpeduTens o BO3MELLEHUN YObITKOB, NMPUYMHEHHbIX
HEeJOCTOBEPHOW WM HeOgoCTaToOvHO MOSIHOM MHGopMaumen o Toeape (pabote, ycnyre),
HeobXoOuUMO UCXOAUTb W3 NpegnonoxeHus ob OTCyTCTBUM Yy noTpebutens cneumanbHbIX
NO3HaHWN O CBOMCTBAX M XapakTepucTukax Toeapa (paboTbl, ycryru).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBETCTBEHHOCTb M3rOTOBUTENS (ncnonHutens, npoaasua, yFIOfIHOMO‘-IGHHOVI
opraHmsaumm unn yYnoriHOMO4YeHHOro unHOMBUAOyarnbHOro npeanpuHnMarerns, anopTepa) 3a



HapyLleHune npae notpebutenen
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne npaB noTpedbuTenenm unsrotToBUTENb (MCNOMHUTENb, MNpoAaBel,
YNOIHOMOYEHHAsi OpraHu3auust UM yYnosfiIHOMOYEHHbLIN MHAMBMAYANbHBIA MNpeanpuHMMaTenb,
MMMopTep) HeCeT OTBETCTBEHHOCTb, MPELYCMOTPEHHYH 3aKOHOM Wi SOroOBOPOM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTpebuTento, nognexar
BO3MELLEHNI0O B TMOMHOM CYyMMe CBEpPX HEYCTOWMKW (MeHu), YCTaHOBMEHHOW 3aKOHOM Wnu
[OroBOpPOM.

(n. 2 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (neHu) u Bo3MmelleHue YObITKOB He OoCBOOOXAaloT WU3roToBUTENS
(uvcnonHuTens, npogaBua,  YMOMHOMOYEHHYK  OpraHuMsaumio  UnuM  YNosTHOMOYEHHOro
WHOMBUAYaANbHOrO MpeanpuHUMarens, umnoptepa) OT MCMAOMHEHUS BO3MOXEHHbIX Ha Hero
065a3aTenbCTB B HAType nepeq notpebutenem.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WasrotoBuTenb (McnonHuTenb, npogasel, YMNOMHOMOYEHHasi opraHusauus  wunu
YNONMHOMOYEHHbI  MHOVBMAYANbHbLIM  NpeanpuvHMMaTenb, UMMIopTep) ocBoboxpaetrcs OT
OTBETCTBEHHOCTM 3a HEMWCMONHEHMEe 00s3aTenbCTB WM 3a HeHagnexallee WCNOoNHeHne
00a3aTenbCTB, €CNU  OOKaXKEeT, YTO HeucnonHeHne o6s13aTenbCTB UMM UX HeHagnexailee
WCMOSTHEHME MPOU3OLLNO BCNEACTBME HENPEOOONIMMON CUMbl, @ TakKke Mo MHbIM OCHOBaHUAM,
npeaycMoTPEHHbBIM 3aKOHOM.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutenst 06 ynnare HeyCcTonKN (NeHn), NPeayCMOTPEHHOM 3aKOHOM Min
[OroBOpOM, noanexaTr yOOBNETBOPEHUI W3rOTOBUTEMNEM  (UCMOSMHUTENEM, NpPoAaBLOM,
YNONTHOMOYEHHOW OpraHM3aumen Nnn ynonHOMOYEHHbIM NHONBUOYabHbIM NPeanpUHUMAaTenemM,
nMnopTepom) B 4OOPOBONIbLHOM MOPSAKE.

(B pea. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

6. [pu yooBneTBopeHun cyaom TpeboBaHu noTpebuTtensd, yCTaHOBMEHHbLIX 3aKOHOM, CYA
B3bICKMBAET C W3rOTOBUTENS (MCMOMHUTENS, MNpodaBua, YNOMHOMOYEHHOW OpraHusauun unu
YNONMHOMOYEHHOIO MHANBMAOYANbHOIO MpeanpuHuMaTens, uMmnopTepa) 3a HecobniogeHue B
0OBpPOBONLHOM MoOpsiAke yAoBMNeTBOpeHua TpeboBaHui noTpebutens wTpad B pasmepe
NATbAECAT NPOLIEHTOB OT CyMMbI, NPUCYXAEHHOW CyA0M B Nonb3y notpeburens.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHvem B 3awuTy npaB notpebutens BbICTynawT OOLECTBEHHbIE
ob6beaunHeHnst notpebuTenen (Mx accoumaLmm, Cor3bl) NN OpraHbl MECTHOIO CaMoynpaBreHus,
NATbOECAT  MNPOLEHTOB CyMMbl  B3bICKAHHOTO  WTpada MNepeynucnsioTca  yKasaHHbIM
00beanHeHNAM (MX accoumalunsiM, Coro3am) UM opraHam.

KoHcynetaHTlnoc: npumedaHme.
O Bo3MelLeHMM Bpeaa, NPUYMHEHHOIO BCNeacTBMe HeQOCTaTKOB TOBAPOB, paboT unu ycnyr
CM. Takxke naparpad 3 rnaebl 59 'K PO.

Cratba 14. WmywecTBeHHast OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIA BCreacTeme
HeaoCTaTKoB ToBapa (paboThbl, ycnyru)

1. Bpea, NpuWYMHEHHbIA XWU3HKW, 340POBLI0 UMM UMYLLECTBY NOTpebuTens BcreacTeue
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEQOCTATKOB ToBapa (paboThbl,
ycnyru), NoanexuT Bo3MeLLEHMIO B MOSTHOM o6beMe.

2. Npaeo TpeboBaTb BO3MELLEHUS Bpeaa, NMPUYMHEHHOrO BCrieACcTBUE HEAOCTATKOB ToBapa
(paboTbl, ycnyrn), npusHaeTcs 3a nbbIM NOTeprneBLIMM HEe3aBUCUMO OT TOrO, COCTOST OH B
[OTOBOPHbIX OTHOLLEHUSIX C NPOAABLIOM (MCNOMHUTENEM) UIWN HET.

3. Bpen, nNpUYMHEHHBIN XM3HW, 300POBLID UMM MMYLLECTBY NOTPeOUTens, nognexuT



BO3MELLUEHMIO, €CnN Bped MPUYMHEH B TEYEHMEe YCTAHOBIIEHHOro Cpoka Cnyxbbl Ui cpoka
rogHoCTu ToBapa (paboThl).

Ecnu Ha ToBap (pesynerat paboTbl) 4OMKEH ObiTb YCTAHOBIEH B COOTBETCTBUU C NyHKTaMu
2, 4 cTaTbyM 5 HaAcTOSLWEro 3akoHa CPOK Cry>KObl MM CPOK FOAHOCTU, HO OH HE YCTaHOBNEH, OO
notpebutento He Obina NpegocTaBneHa NofnHasa 1 4octoBepHasi MHOpPMaLUs O CPOKE CIyXObI
WIN CPOKe rogHOCTK, NGO NoTpedunTens He Bbi NPOMHAOPMMPOBAH O HEOOXOANMbIX AENCTBUSAX
Mo WCTEYEHUM cpoKa CNyxObbl uNM cpoka rogHOCTU W BO3MOXHBLIX MOCMEACTBUAX NpwU
HEBLINOMHEHUN yKa3aHHbIX OEeNCTBUWA, MO0 ToBap (pe3ynbraT paboTbl) MO MCTEYEHUN ITUX
CPOKOB MNpEeACTaBNsAeT OMNacHOCTb AN XXM3HWU U 300POBbS, Bpen MNOANEXUT BO3MELLEHMIO
HEe3aBMCUMO OT BPEMEHW Er0 NPUUNHEHUS.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCcTBMM C MyHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTaHOBWI Ha ToBap (paboTy) cpok cny0bl, Bpea NOANEXUT BO3MELLEHNIO B
cry4ae ero NpU4MHEeHNs B TedeHne AecAaTu NeT Co AHA nepeaayn Topapa (paboTbl) notpebutento,
a ecnu JeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHUSA ToBapa (OKOH4YaHUsA
BbINOMHEHMSA paboThl).

Bpen, nNpuvYMHEHHBLIM BCNEACTBME HEOOCTaTKOB ToBapa, MOAMNEXUT BO3MELLEHWUIO
Npo4aBLOM MUY N3roToBUTENEM ToBapa no BblGopy NoTepnesLUero.

Bpen, nNpuvYMHEHHbIM BCNEACTBME HEeOOCTaTKoB paboTbl MMM YyCnyry, NOAnexXuT
BO3MELLEHMIO UCTMIONHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYUHEHHBIN XXU3HW,
300pOBbLI0 UMW UMYyLLECTBY MoTpebutens B CBA3M C  WUCMOMb30OBaHWEM MaTepuanos,
o6opyaoBaHUsA, MHCTPYMEHTOB M WHbIX CPeacTB, HeObXoAMMbIX ANA MPOM3BOACTBA TOBapoOB
(BbINONHEHMS paboT, oKaszaHUsA ycryr), He3aBUCMMO OT TOro, MO3BOMAN YPOBEHb Hay4YHbIX U
TEXHUYECKNX 3HaHUN BbISIBUTb X OCOObIE CBONCTBA UMW HET.

5. MsrotoButenb (UcnonHutenb, npoaasel) ocBoboxaaeTcs OT OTBETCTBEHHOCTM, ecnv
OOKaXeT, 4TO Bped MNpUYUHEH BCreacTBMe HENPeodonMMOWM  CUMbl MM HapyLUeHuUs
notpebutenemMm ycTaHOBMNEHHbLIX MNpaBWil WUCMOMb30BaHUS, XPaHEHUs WM TPaHCMOPTUPOBKM
ToBapa (paboThbl, ycryru).

KoHcynstaHTlntoc: npumedaHue.
O koMmneHcauun mopanbHOro Bpeaa cM. Takke naparpad 4 rmasebi 59 K PO,

CraTtbs 15. KomneHcauus MopanbHoro Bpeaa

MopanbHbIi Bpef, NMPUYUHEHHbBIA NOTPEOUTEN0 BCMEACTBME HAPYLUEHUS U3rOTOBUTENEM
(vcnonHuTenem, NpogaBUOM,  YMNOMHOMOYEHHOW oOpraHu3aumen unm  ynoriTHOMOYEHHbIM
UHOMBUAYaNbHbIM MNpeanpuHMMaTtenemM, MMNopTeEpPoM) npae noTpebutens, NpegycMOTPEHHbIX
3aKkoHaMuM M npaBoBbIMM akTamu Poccuiickon ®epepauunm, perynupytowiMmm OTHOLLEHUSA B
obnactn 3awuTbl NpaB noTpebuTtenen, NOANEXMT KOMMEHcauuMuM MNpUYMHUTENEM Bpeda npwu
HanmMuun ero BuWHbI. Pasmep KomneHcauum moparnbHOro Bpeda onpeaenseTcs CyaoMm U He
3aBMCUT OT pa3Mepa BO3MELLEHUS MMYLLIECTBEHHOIO Bpeaa.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-93)

KomMmneHcauua MopanbHOro Bpeda OCYLeCTBASeTCa He3aBUCMMO OT BO3MELLEHUSA

NUMYLLLECTBEHHOIO BpeAa 1 MOHECEHHbIX NOTpebuTenem yObITKOB.

CtaTb4a 16. HegencTBUTENBHOCTL ycnosvu7| 40roeopa, yuemndwuinx npaea n0Tpe6|/|Ten;|

1. Ycnosusa [oroBopa, ywemnsaowme npasa notpedbuTtenss N0 CPpaBHEHUIO C NpaBuiamy,
YCTaHOBIEHHbLIMW 3aKOHAMW MM UHBbIMK MpaBoBbIMK akTamu Poccuiickon Pegepaumm B obnactu
3awWwmTbl NpaB NoTpebutenen, NpU3HaKTCA HeAENCTBUTENbHBIMU.

Ecnu B pesynbrate MCNOMHEHUA OOroBopa, YLWEeMMSLWero npasa notpebutens, y Hero
BO3HUKNN YObITKW, OHN NOANEXaT BO3MELLEHMIO U3rOTOBUTENEM (MCMONHMUTENEM, NpodaBsLOoM) B



nonHom obbeme.

2. 3anpelwaetca obycnoenuBatb NpuMOOpeTEHME OOHMX ToBapoB (paboT, ycnyr)
obs3aTtenbHbIM  NPUOBPETEHMEM UMHBLIX TOBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHBbIE
notpebuTtento BCneacTeme HapyLleHus ero npasa Ha cBob6oaHbIV BbIGOp TOBapoB (paboT, ycnyr),
BO3MeELLIaTCA NPo4aBLOM (MCNOSTHUTENEM) B NOSIHOM o6beMe.

3anpewaetcs obycnoenueate  ygoBneTBopeHne  TpeboBaHui notpeburtenen,
npeabsaBnsieMblX B TE4EHNE rapaHTUNHONO CpoKa, YCrOBUSMW, HE CBA3AaHHbIMU C HegocTaTkaMum
ToBapoB (paborT, ycnyr).

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. lpopaseL (ucnonHuTenb) He BnpaBe 6e3 cornacua noTpedbuTens BbINOMHATL
AononHuTenbHble paboThbl, ycnyru 3a nnaty. [NoTpebutens BnpaBe oTka3aTbCs OT OnnaThbl Takux
paboTt (ycnyr), a ecnu OHM onnayeHbl, NoTpebuTenb BnpaeBe noTpeboBaTb OT NpoAaBLa
(ucnonHuTensn) BosBpaTa ynnadeHHon cymmbl. Cornacume notpebutens Ha BbIMNONHEHWE
AononHuTenbHbIX paboT, ycnyr 3a nnaty odopMNAeTcs NpogaBLOM (UCNOMNHUTENEM) B
NMCbMEHHON hopMe, ECIM MHOE HE NPeayCMOTPEHO dheaepanbHbIM 3aKOHOM.

(B pea. PegeparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opMbl M MopsgoK onniaTbl NpyU Npodaxe TOBapoOB (BbINOMHEHUM paboT,
OoKasaHuu ycnyr)
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 05.05.2014 N 112-93)

1. NMpopgaeey, (ucnonHuTenb) 0b6s13aH obecneynTb BO3MOXHOCTb OnnaTtbl ToBapoB (pabor,
ycnyr) nyTem MCMNonb30BaHMSl HAUMOHASbHbBIX MIIATEXHbIX MHCTPYMEHTOB, @ TaKKe HaIMYHbIX
pacyeToB Mo BbIbopy noTpebutensi.

O6si3aHHOCTE  0obecneunTb  BO3MOXHOCTb  onfatbl ToBapoB (paboT, ycnyr) ¢
NCMOrb30BaHMEM HaUMNOHaIbHbIX NIIATEXHbIX MHCTPYMEHTOB B paMKax HauMOHasrbHOW CUCTEMBI
NnaTeXHbIX KapT He pacnpoCTpaHseTcsl Ha CyObLEeKTOB npeanpuHMMaTENbCKON AeATENbHOCTH,
BblpyyKa OT peanusaumv TOBapoOB (BbIMONHEHUst paboT, okasaHus ycnyr) 6e3 yyeta Hanora Ha
nobaBneHHyt0 CToOMMOCTb unu 6GanaHcoBasi CTOMMOCTb aKTMBOB (OCTaTO4YHasi CTOMMOCTb
OCHOBHbIX CPeACTB N HeEMaTepuarbHbIX akTMBOB) KOTOPbIX 3a NpeaLeCcTBYOLWNIA KaneHaapHbI
ro4 He npeBblaeT npegenbHble 3Ha4YeHus, ycTaHoBreHHble [NpaBuTenbcTBOM Poccuiickon
denepaunn Ang MUKponpeanpuaTUi.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOM3BOANTLCA NOTPedMTENEM B COOTBETCTBUM C
yKasaHnem npogasua (MCNOMHUTENs) MNyTeM pacyeToB 4Yepe3 CyObeKkTOB HauMOHarbHON
NNaTeXHOW CUCTEMbI, OCYLLIECTBIISIOWMX OKa3aHWe nnaTeXHblX YCnyr B COOTBETCTBUW C
3akoHogaTtenbcTBoM Poccuinckon ®egepauunm o HaumMoHarbHOW NnaTexHon cucTemMe, eCnm MHoe
He yCTaHOBreHo deaeparnbHbIMU 3aKOHaMU UM UHBbIMW HOPMAaTMBHBIMW MPaBOBbLIMU aKTamu
Poccuinckon ®egepaunn.

3. [lpn onnate ToBapoB (paboT, ycnyr) HaMUYHbIMW OEHEXHLIMA CpeacTBaMu
obsizaTtenscTBa noTpebutensa nepen NpoaaBLOM (MCMOMHUTENEM) MO onnarte ToBapoB (pabor,
YCIyr) CUYMTAKTCHA MCMOMHEHHBIMA B pa3Mepe BHECEHHbIX OEHEXHbLIX CPEACTB C MOMEHTa
BHECEHUS HaNU4YHbIX OEHEXHbIX CPEACTB NpoAaBuy (MCMOMHUTEN) NMMBOo NNnaTexHoOMy areHTy
(cybareHTy), oCcyLLecTBAIOWEMY AEATENBHOCTD N0 NPUeMy nnarexen puanyeckmx nmu.

Mpn onnate ToBapoB (paboT, ycnyr) nyteM nepeeoda NpeaocTaBnsieMblX noTpedutenem
HaInMYHbIX OEHEeXHbIX cpencTB 6e3 OTKpbITUS BaHKOBCKOrO cyeTa obsizaTenbcrTBa notpebutens
nepej npodaBLOM (MCMOnHMTENEM) MO onfnarte ToBapoB (paboT, ycnyr) cumTarTes
NCNOSHEHHbIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS NoTpebutenem
HaNUYHbIX OEHEXHbIX CPEACTB KPeaUTHOM opraHM3auumn nmbo 6aHKOBCKOMY MaTEXHOMY areHTy
(cybareHTy), oOCyLlecTBSWNUM OeATenbHOCTb B COOTBETCTBMM C  3aKOHOAATENbLCTBOM
Poccuinckon degepaumm o HauMoOHaNbLHON NNaTEXHOM CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B paMKax
npuMeHsieMbix oopM Ge3Hanu4yHbIX pacdeToB 0bsizaTenbCTBa NOTPebutens nepen NPoAaBLIOM
(ucnonHutenem) no onnare ToBapoB (paboT, ycnyr) cYATAKOTCA MCMOSMIHEHHBIMM B CyMME,
YKa3aHHOW B pacnopsikeHUn O nepeBofe AEHEXHbIX CPeacTB, C MOMEHTA NOATBEPXKAEHMS €ro



NCMoriHeHMs 0bCnyXuBatoLLe NoTpedunTens KpeamuTHOW oOpraHmM3aumen.

4. lpn onnate ToBapoB (paboT, ycnyr) npodaBuy (MCNOMHUTENO) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLUEHUWX OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba ux onnaTtbl NOCPEACTBOM HalM4HbIX pacyeToB WNM B pamKax
npuMeHsieMbiX (popM 6e3HanNnYHbIX pacyeToB.

5. Npoaasew (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Yy NOTpebuTens yobITkY,
BbI3BaHHble HapyLleHneM TpeboBaHMI MyHKTa 1 HACTOSILLEN CTaTbMW.

Cratbs 17. CygebHas 3awmTta npas notTpedburtenen

1. 3awmTa npas notTpeduTtenen ocyLLecTBISAETCA Cya0M.

2. Wckn o 3awmte npaB notpedbutenen MoryT ObiTb NpeabsBneHsbl No BbIOOpY UCTLa B Cyg,
no MecTy:

HaXOXOEHWUs  OpraHu3auun, a ecrnM  OTBETYMKOM  4ABMSEeTCs  MHAMBUAYanNbHbIN
npeanpuHNUMaTenb, - ero XXUTenbCTBa;

XUTenbCTBa Uy NpebbiBaHNA UCTUa;

3aKNIOYEHNS NN UCNOSNHEHWSA AOroBOpa.

Ecnm wuck K opraHusaumm BbiITEKaeT W3  OeATeNnbHOCTM ee  dwunuana  unum
NnpeacTaBUTENbCTBA, OH MOXET ObiTb NpeabsABMEH B CyA N0 MECTY HaXOXAeHUsA ee coununana unm
npeacTaBUTenbCTBa.

(n. 2 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenu, NHble UCTLbBI NO UCKaM, CBA3a@HHbIM C HapyLleHueM npae noTpebutenen,
ocBoboxaarTcs OT ynnaTbl rocygapCTBEHHON NOLUSIMHBI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLUTA NMPAB MNOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbs 18. [NpaBa notpebutens npyn obHapyXeHun B ToBape HeJOCTaTKOB
(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

1. lMoTpebutenb B cnydyae obHapyxeHWs B ToBape HEeAOCTaTKOB, €CNN OHU He Obinu
OroBOpeHbI NPOAaBLIOM, N0 CBOEMY BbIGOpY Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKu (3TUX XXe Mogenu n (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoOW e ToBap QAPYyron Mapku (Mogenw, apTukyna) ¢
COOTBETCTBYIOLLINM MepepacyeToM MoKy MHOM LieHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNSI MOKYMHOW LiEHbI;

notpeboBaTb He3aMmennMTENbHOrO 6€3B03ME3AHOI0 YCTPaHEHs He4OCTaTKOB ToOBapa Unm
BO3MELLEHMSI paCXOA0B Ha UX UCNpaBneHne noTpedbutenem unm TpeTbuM NnLoMm;

OTKasaTbCsi OT WCMNOMIHEHMs [OoroBopa Kynnu-npogaxum wn notpeboBaTb BoO3BpaTa
ynnayeHHoON 3a ToBap cyMmbl. Mo TpeboBaHuio npogasLa 1 3a ero cHet notpebuTtens OOSMKEH
BO3BpaTUTb TOBap C HedoCcTaTkaMu.

Mpn atom noTpebutens BnpaBe MNOTpeboBaTb TakkKe MOMHOMO BO3MELLEHMST YObITKOB,
NMPUYUHEHHBIX €My BCMeACTBME Mpodaxu ToBapa HeHagnexaiwero kadectBa. YO6bITKu
BO3MELLAOTC B CPOKW, YCTAHOBMEHHble HacTosAWMM 3akoHOM ANns  yooBNeTBOPEHUS
COOTBETCTBYIOLWMNX TpeboBaHMM noTpebuTtens.

B OTHOLIEHUN TEXHMYECKM CMOXHOro ToBapa notpebutens B criydae obHapyXeHUsi B HEM
HeJOoCTaTKOB BrpaBe OTKa3aTbCA OT WCMOMHEHWUs OoroBopa Kynnu-npogaxu u notpebosaTb
BO3BpaTa ynnadyeHHou 3a Takon ToBap CymMMbl NMMbBo npeabsasutb TpeboBaHWe O ero 3ameHe Ha
TOBap 3TOM Xe Mapku (Modenu, apTWKyna) Unu Ha Takou e ToBap ApYrod mMapku (mopenwu,
apTvKyrna) C COOTBETCTBYIOLLMM MepepacyeToM NMOKYMHOW LieHbl B Te4eHne NaTHaauat AHen co
AHA nepegayn notpebutento Takoro ToBapa. o ncteveHnn aToro cpoka ykasaHHble TpeboBaHus
noanexar yAOBNETBOPEHUIO B OHOM U3 CriefyoLunx cryyaes:



oOHapykeHne CyLeCTBEHHOrO HegocTaTka ToBapa;

HapyLleHNe YCTaHOBIIEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHUsI HedoCTaTKOB
TOBapa;

HEBO3MOXXHOCTb MCMOb30BaHNs TOBapa B TEYEHWE KaXOoro roga rapaHTUMHOIO Cpoka B
COBOKYMHOCTM 0onee 4emMm TpuguaTb AHEW BCMEACTBME HEOOHOKPATHOrO YCTpaHEeHUst €ero
pas3nn4YHbIX He4OCTaTKOB.

[MepeyeHb TexHUYECKM CNOXHbLIX TOBapoB yTeBepxaaetca [lpaBuTtensctBoM Poccuickomn
depepaunn.

(n. 1 B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKkasaHHbIe B MyHKTE 1 HACTOSALEN CTaTbk, NPeabsaBNATCA noTpebutenem
npogasuy MO0 YNOMHOMOYEHHOM OpraHMsauun MnNu YNosIHOMOYEHHOMY WHOVBUAOYarNbHOMY
npeanpuHUMaTernto.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutens BnNpaee nNpegbsaBuTb TpeboBaHUSA, ykasaHHble B ab3aliax BTOPOM U NSTOM
nyHKkTa 1 HacTosWen CcTaTbW, W3rOTOBUTENO, YMOMHOMOYEHHOW OpraHu3auuMmM  unu
YNONHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHUMAaTEso, UMNopTepy.

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, 0T 25.10.2007 N 234-03)

BmecTo npeabsieneHnsa aTux TpedoBaHun Notpebutens BnpaBe BO3BPATUTL M3rOTOBUTENIO
UM UMNOPTEPY TOBap HEHaANEXallero kadectea u notpedoBaTb BO3BpaTa yrniiadeHHOM 3a Hero
CYMMBbI.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegeparnbHbIi 3aKOH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Yy MOTPEOMTENS KAacCOBOrO MMM TOBAPHOrO Yeka nmbo MHOro OOKYMEHTa,
YyAOCTOBEPSOWMX haKT M YCNOBUA MOKYMKN TOBapa, He SBMSIETCS OCHOBaHMEM A1 OTkasa B
YAOBMETBOPEHNN €ro TpeOOBaHNIA.

MpogaBel (M3roToBUTENbL), YMNOMHOMOYEHHAs OpraHu3auus WM  YNosIHOMOYEHHbIN
WHOMBUAYaNbHbIA MNpeanpuHMMaTtenb, MMnopTep o06s3aHbl NPUHATL TOBap HeHaanexawlero
KayecTtBa y noTpebutensd u B criyyae HeobBXoouMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa.
MoTpebuTens BNpase y4acTBOBaTb B NPOBEPKE Ka4yecTBa ToBapa.

(B peqo. denepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HUKHOBEHWSA HeOOCTATKOB ToOBapa npogasel
(n3rotoBMTENDL), YMNOMHOMOYEHHAs oOpraHuM3aums UM  YNOMHOMOYEHHbIN UHOMBUAYaAMNbHbIN
npeanpuHMmarenb, uMnopTep 0683aHbl NPOBECTN AKCNEPTM3Yy TOBapa 3a CBOM cYeT. JKcnepTumaa
TOBapa MpoBOAUTCA B CPOKM, YCTAHOBMEHHbIE cTaTbsiMn 20, 21 1 22 HacTodwlero 3akoHa ang
YOOBNETBOPEHMS  COOTBETCTBYHOWMUX TpeboBaHunm notpebutens. [loTpebutens Bnpase
npUCyTCTBOBaTL NPU MNpPOBeOEeHUM IKCNepTU3bl ToBapa W B Criydyae Hecornacuss ¢ ee
pesynsTataMu OCNOPUTb 3aKMoYEeHME Takon IKCNePTU3bl B CyaebHOM nopsaake.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate 3Kcneptusbl TOBapa YCTAHOBIIEHO, YTO €ro HegoCTaTKM BO3HMKIU
BCIeACTBME OOCTOATENBLCTB, 3a KOTOPble HE OTBeYaeT NpodaBel, (M3roToBUTENb), NOTPedbUTEND
00s3aH BO3MECTUTb MpodaBly (M3rOTOBUTENHD), YMOMHOMOYEHHOW OpraHuMsaumm unm
YNOTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHUMaTENto, UMMNOPTEPY pacxodbl Ha NpoBedeHne
3KCNepTM3bl, @ TaKKe CBA3aHHbIE C €€ NMPOBedEeHNEM pacxodbl Ha XpaHEHE N TPaHCMOPTUPOBKY
TOoBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. lNpopasel (M3roTOBUTESNDb), YMNOSIHOMOYEHHAA OpraHM3auus WM YNONMHOMOYEHHbIN
WMHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOpbIi
He YCTaHOBIEH rapaHTUNHbIN CPOK, eCrn NOTPEOUTEND LOKAXKET, YTO OHU BO3HUKNKN 40 Nnepesaymn
TOoBapa NoTpeduTento UnNn No NPUYNHaM, BO3HUKLLUMM 40 3TOro MOMEHTA.

(8 peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHoweHWn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, npoaasel
(n3rotoBMTENDL), YMNOMHOMOYEHHAs OpraHuM3aums UM YNOMHOMOYEHHbIN UHOMBUAYaAMNbHbIN
npeanpuHUMaTens, UMMNOPTEP OTBEYaeT 3a HeaocTaTKM ToBapa, €CfM He OOKaXKeT, YTO OHU



BO3HMKNM MNOCfe nepegavvM ToBapa NOTPeOuTEnto BCMeACTBME HapyweHusa noTpebutenem
npaBui UCNOSb30BaHUS, XPaHEHNA UMM TPAHCNOPTUPOBKN TOBapa, OENCTBUIA TPETbUX ML, UMK
HenpeoaoNMMONn cunbl.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

(n. 6 BBeaeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. [octaBka KpynHorabapuMTHOro ToBapa u ToBapa BecoM Oornee naTu KMnorpaMmmoB Ans
PEMOHTA, YLIEHKN, 3aMeHbl 1 (UNKn) BO3BpaT MX NOTPEOMTENO OCYLLECTBNSIOTCA CUaMu 1 3a CHET
npogaBua  (M3rotoBUTENS,  YMNONTHOMOYEHHOW  OpraHuM3auuMnm  UNn - YNnormHOMOYEHHOrO
WHOMBMAYaANbHOrO NpeanpuHumartens, umnoptepa). B cnyyae HeucnonHeHns OaHHOM
006513aHHOCTH, a TakKe Npu OTCYTCTBUMN NPoAaBL,a (M3roTOBUTENS, YNONTHOMOYEHHOM OpraHn3aLmm
U YNONTHOMOYEHHOIo MHANBMAYANbHOIO NpeanpuHMMaTens, UMNopTepa) B MeECTE HaX0XAeHUs
notpebutensa pgocrtaBka W (MnNu) BO3BpPAT YKa3aHHbIX TOBApPOB MOMYT OCYLLECTBMATLCSA
notpebutenem. lNpu 3TOM npogaBel (M3rOTOBMTEMb, YMNOSIHOMOYEHHAs oOpraHuM3auusa wunm
YNONMHOMOYEHHbI  MHAMBUAYANbHBIN  NpeanpuHUMaTenb, UMNopTep) o6sa3aH  BO3MECTUTb
noTpebutento pacxoabl, CBA3aHHbIE C 4OCTABKOW U (M) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepansbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npegbsiBneHus norpebutenem TpeboBaHW B OTHOLLEHUW HEAOCTATKOB
ToBapa

1. MNMoTpebutenb BNpaBe NpeabsBUTbL NPEAYCMOTPEHHbIE CTaTbel 18 HacTosilwero 3akoHa
TpeboBaHusA K NpodasLy (M3roTOBUTENHO, YNONTHOMOYEHHOW OpraHn3aumnmn Unm yrnoriHoOMOYEHHOMY
WHOMBUAYaANbHOMY MNPEeAnpUHMMATEND, MMMOPTEPY) B OTHOLUEHUN HEOOCTAaTKOB TOBapa, €Cnu
OHM OBHapYXeHbI B TEYEHNE rapaHTUNHOIO CPOKa UM CpoKa rogHOCTH.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOweHWn TOBapOB, Ha KOTOpble rapaHTUMHBLIE CPOKW WM CPOKU TOOHOCTM He
yCTaHOBMEHbI, NOTpebutens BnpaBe MNpeabsBUTb YKa3aHHble TpeboBaHWS, eCriv HeaoCTaTKu
TOBapoB OOHapyXeHbl B pa3yMHblA CPOK, HO B Mnpegenax OByX fleT CO [HA nepefavn ux
notpeburento, ecnv 6onee anuTenbHbIE CPOKN HE YCTAHOBMEHbLI 3aKOHOM Ui SOrOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTUNHLIA CPOK TOBapa, a TakkKe CPOK ero Cry0bl UCYMCASIETCA CO AHS nepenaydn
ToBapa noTpebuTento, ecnu MHOe He npegycMOTpeHo JoroBopoM. Ecnn geHb nepegayu
YCTaHOBUTb HEBO3MOXHO, 3TN CPOKM MCHUCTISIOTCA CO AHA U3roTOBNEHUSA ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBaApoB (00yBW, OAEXAbl U NPOYNX) 3TN CPOKU MUCHUCHIAKTCA C MOMEHTa
HacTynneHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYNreHus KOToporo onpeaensercs
COOTBETCTBEHHO cyObekTammu Poccuiickon Pepepaumm ucxogs M3 KIMMaTUHECKUX YCNOBUM
MecTa HaxOoXaeHnNs NoTpeduTenen.

Mpn npopaxe ToBapoB NMo obGpasuam, Mo ModTe, a TaKke B Crydasax, ecriv MOMEHT
3aKIOYEHNA OOoroBopa Kynnu-npogaxXm M MOMEHT Mepedadnm ToBapa MOTpeduTento He
COBMagaloT, 3TU CPOKN UCHUCHISIIOTCS CO OHS AOCTaBKM ToBapa notpedutento. Ecnu notpeburens
NULWIEH BO3MOXHOCTM MCMNOMb30BaTb TOBap BCNeacTBME OOCTOSATENbLCTB, 3aBUMCALLMX OT
npodaBua (B 4YaCTHOCTW, TOBAp HY)XOAETCA B CheunarnbHOW YCTaHOBKE, MOAKMYEHUN Wnn
cbopke, B HEM MMEIOTCS HEQOCTaTKK), rapaHTUIAHLIN CPOK HE TEYET A0 YCTpaHEeHUs NPOLaBLOM
Takux obcTodATenbcTB. Ecnn geHb [OOCTaBKM, YCTAHOBKM, MNOOKIHOYEHUsi, COOpKM ToBapa,
YCTPaHEeHUs 3aBUCALLUX OT MpogaBua obOCTOATENbCTB, BCNEACTBME KOTOPbLIX NoTpedutens He
MOXET MCMNOMb30BaTb TOBAP MO Ha3HaYEHM0, ONPEeAenUTb HEBO3MOXHO, 3TN CPOKN UCHUCTIAKOTCS
CO [HS 3aKMNo4YeHns 4oroBopa Kynin-npogaxu.

(B peqo. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3au ucknioueH. - PegepanbHbIv 3aKOH OT 17.12.1999 N 212-3.

Cpok rogHocT ToBapa onpeensietcs nepnoaom, UCHMUCNSIEMbIM CO AHA M3rOTOBMEHMUS
TOBapa, B TeYeHMe KOTOPOro OH MPUrOAEeH K MCMOMb30BaHWIO, UMK OaToOW, A0 HacTynneHus
KOTOPOW TOBap NPUroaeH K MCNosib30BaHUIO.

MpoaomKUTENBHOCTL CPOKa roAHOCTM TOBapa AOMMKHA COOTBETCTBOBATb 00SA3aTeNbHbIM



TpeboBaHuAM K 6e30MacHOCTN TOBapa.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTinHbIE CPOKM MOTYT YyCTaHaBNMBATLCSA HA KOMMNNEKTYOLWME U3AENNsa N COCTaBHbIE
YacTu OCHOBHOro ToBapa. [apaHTUNHbIE CPOKN Ha KOMMIEKTYOLWNE N30enusa U COCTaBHble YacTu
NCUYMCIISOTCA B TOM Xe nopsiake, YTO U rapaHTUIHbBIA CPOK Ha OCHOBHOM TOBap.

[[apaHTUNHLIE CPOKM Ha KOMMMNEKTYIOLME U3Lenusa u CocTaBHbIE YacTy ToBapa cyuTarTCA
paBHbIMWU rapaHTUAHOMY CPOKY Ha OCHOBHOE U3AENne, ECiM MHOE He YCTaHOBMEHO 4OroBopoMm. B
cny4yae, ecnv Ha KOMMNSEKTYoLWee U3genve n CoCTaBHy YacTb TOBapa B JOrOBOpPE YCTAHOBIEH
rapaHTUMHBIA CPOK MeEHbLUEN MNPOOOIMKUTENLHOCTU, YeM rapaHTUMHBLIN CPOK Ha OCHOBHOE
nsgenue, noTpebuTtens BnpaBe npeabsiBUTb TpeboBaHUSA, CBA3aHHblIE C HegocTaTkammu
KOMMMEKTYIOLWEero mnsaennsa M COCTaBHOW 4acTu ToBapa, Npu UX OOHapyXeHunm B TevyeHue
rapaHTUNHOIO CpoKa Ha OCHOBHOE MU3AeNnne, eCNKU MHOE He NPegyCMOTPEHO AOrOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha KomnnekTywuwee u3genue yCTaHOBMEH rapaHTUMHBIA  CpoK  Bonbluen
NPOAOIPKUTENBHOCTN, YEeM TrapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, NOTpebutenb Brpase
npeabaBuTb TpeboBaHUA B OTHOLLEHWM HeOOCTaTKOB ToBapa MpW YCMOBUW, YTO HeOOCTaTKu
KOMMMEKTyoLWwero m3genuss obHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka Ha 3TO u3genuve,
He3aBMCUMO OT UCTEYEHUS rapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HaACTOsILEW CTaTbe, LOBOAATCA OO CBedeHus notpebutensa B
WHdopMaUMM O TOBape, MPedoCTaBfsIEMON MOTPEOUTEN0 B COOTBETCTBUM CO cTaTtben 10
HacTosLero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN 4OrOBOPOM rapaHTUNHBIN CPOK COCTaBISIET MeHee
ABYX NeT 1 HegocTaTku ToBapa obHapyKeHbl noTpebuTenem no NCTe4eHnn rapaHTUMHOIO CPOKa,
HO B npegenax [AByX neT, noTpebutenb BnpasBe nNpeabsBUTbL NPOAaBUY (M3rOTOBUTEMHO)
TpeboBaHUA, NpegyCMOTPEHHbIE CTaTbel 18 HacTosLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKu
ToBapa BO3HUKNM [0 ero nepegadv norpebutento unu no npuynHam, BO3HWKWWM A0 3TOro
MOMEHTA.

(n. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiBNEHUA CyLLEeCTBEHHbIX HEOOCTATKOB TOBapa noTpebuTtens Brnpase
npeabsiBUTb  U3roTOBUTENK  (YNOMHOMOYEHHOM  OpraHu3auuMM WM - YnorIHOMOYEHHOMY
WMHOMBUAYaNbHOMY NpeanpuHMMaTento, umnopTepy) TpebosaHme 0 6€3B03ME30HOM YCTpaHEHUN
Takux HeAOCTaTKOB, ECNW AOKAXET, YTO OHM BO3HUKIM A0 nepefadn ToBapa notpeduTernto nnu no
NpuvyYnHaM, BO3HMKLLUMM 4O 3TOr0 MOMEHTA. YKasaHHoe TpeboBaHMe MOXET ObiTb NpeabsaBeHo,
€eCnn HedocTaTkm ToBapa OOHapyXeHbl MO MCTEeYeHUW OBYX NET CO AHS nepedayn ToBapa
noTpebutento, B Te4eHNE yCTAaHOBIIEHHOIO Ha TOBAp CpoKa Cry>0bl Unn B Te4EHNe AeCATU NeT Co
OHS nepefayn ToBapa noTpebuTento B Cnydae HeyCTaHOBMNEHMSA cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeveHWe ABaguatv OHEW CO OHSA ero npeabsiBNeHus
notpebutenem wnn oBGHApPYXEHHbIN MM HeJoCTaTOK ToBapa SBMNSAETCA HEYCTPaHUMbIM,
notpebutens no cBoemy BbIOOpPY BApaBe MNpPeabsBUTb W3FOTOBUTEMO (YNOSIHOMOYEHHOM
opraHusauuu urnu ynornHoMo4YeHHOMY MHAMBMAYarbHOMY nNpeanpuHuMaTento, UMNopTepy) UHble
npeayCMOTPEHHbIE NMYHKTOM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHnsA Unv BO3BpaTUTbL TOBap
N3rotoBUTEN0 (YNONMHOMOYEHHOW oOpraHuM3aumMmM Wnu YnornHOMOYEHHOMY WHOAUBUOYanbHOMY
npeanpuH1umarento, umnopTepy) 1 notpebosaTb BO3BpaTa ynnavyeHHOM JeHEXHON CyMMbI.

(n. 6 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbas  20. YcTpaHeHMe HeOoCTaTKOB  TOBapa  WM3rotoButenem  (NpoAaaBLOM,
YNONHOMOYEHHOW OpraHM3aumen nnmn ynonHOMOYEHHbIM MHONBUAYaNbHbIM NpeanpuHMMaTenem,
MMMopTEPOM)

(B peqo. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn CPOK YyCTpaHeHuAa HeOoCTaTKOB TOBapa He onpenerneH B NMUCbMEHHOM d)opme
cormaweHnemM CTOpOH, 3T HEOOCTAaTKN OOJITXKHbI ObITb YCTpaHeHbl N3rotoBnUTeNemM (I'IpOD,aBLI,OM,
yFIOfIHOMO‘-IGHHOVI opraHmsaumePl Mnn ynoriHOMO4eHHbIM nHOMBUAOYyarbHbIM nNpeanpuHMMmarTernem,
VIMI'IOpTepOM) He3aMeanMTeNbHO, TO eCTb B MUHUMAanbHbIN CpPOK, 00BLEKTUBHO HeO6XO,EI,I/IMbIIZ anda



X YCTPaHEeHUs C y4eToM OObIMHO npumeHsiemMoro crnocoba. Cpok ycTpaHeHMs HEQOCTaTKOB
ToBapa, onpegensiemMbliii B NMCbMEHHOW (bopMe corfalleHMeM CTOPOH, HE MOXET MpeBbiwaTb
COPOK MNATb OHEMN.

B cny4yae, ecnv BO BpeMs yCTpaHEHUS HEAOCTaTKOB TOBapa CTaHET O4EBUOHbBIM, YTO OHU He
OyoyT yCTpaHeHbl B ONpeferieHHbl cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKiouuTb
cornaweHve O HOBOM CpOKe YyCTpaHeHus HegocTatkoB, ToBapa. [lpu 3ToM OTCyTCTBUME
HeobXoaUMbIX N5 YCTPaHEeHUa He4OCTATKOB TOBapa 3anacHbIX YacTen (getanen, matepuarnos),
obopyaoBaHus unu nogobHble MNPUYUHBI HE SBMASIKOTCA OCHOBAHMEM [Af1S  3aKI4YeHus
cornalleHmsi 0 TakoM HOBOM CpPOKe M He OCBOOOXAakT OT OTBETCTBEHHOCTU 3a HapylueHue
CpoKa, onpeaeneHHoro cornalleHnemM CTOPOH NepBoHaYansHo.

(n. 1 B pea. PegepanbHOro 3akoHa oT 25.10.2007 N 234-03)

2. B oTHOweHun TOBapOB ANUTENbLHOrO MNOMb30BaHWS W3roTOBUTENb, Npoaasel, Nnbo
YNONMHOMOYEHHAA OpraHM3auus UnvM YNorHOMOYEHHbIN WHAMBUAYaNbHLIA NpeanpuHUMaTenb
0653aHbl Npy nNpeabsBneHun notpebutenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbIN CPOK
6e3B03ME3HO NPeaoCcTaBUTb MOTPeOMTENt0 Ha nepuog PEeMOHTa ToBap ANUTENbHOrO
nonb3oBaHns, obnagaoLLmi 3TUMK XXe OCHOBHbIMW NOTPebUTENbCKMMM CBOMCTBaMK, obecneyms
OOCTaBKy 3a CBOM c4yeT. [NepeyeHb TOBApOB ANMTENBHOMO NOMb30BaHMWSA, Ha KOTOpbIE YKa3aHHOe
TpeboBaHMe He pacnpocTpaHsieTcsd, YycTaHaBnuBaetcs [lpaBuTenbcTBom  Poccumnckon
degepaunn.

(B peq. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, o1 25.10.2007 N
234-93)

3. B cnyyae ycTpaHeHus HegoCcTaTKOB TOBapa rapaHTUNHBLIN CPOK Ha HEro NpoaneBaeTcda Ha
nepvog, B Te4eHne KOTOPOro ToBap He UCMonb3oBancsd. YKkazaHHbI Neprmog UCHUCIISETCH CO AHS
obpaleHusn notpedbutensa ¢ TpeboBaHnem 0b yCTpaHEHUM HEQOCTATKOB TOBapa A0 OHS BblOaym
ero no OKoH4YaHuM pemoHTa. lNpu Bblgaye ToBapa M3roToBUTENb (Npodasel, YNormHOMOYeHHas
opraHu3auusa unu ynoriHOMOYEHHbI UHAMBUAYarbHbLI NpeanpuHuMmaTtens, nmnoptep) obssaH
npegocTaBUTb B MUCbMEHHOW dopme noTpebutento wuHdopmMauuio o agate obpalleHus
notpebutens ¢ TpeboBaHMem 06 ycTpaHeHUM OBOHApPYXXEHHbIX UM HeAOCTaTKoOB ToBapa, O faTe
nepegayv TtoBapa noTpebutenem Ansi yCTpaHeHUs HeOOoCTaTKOB ToBapa, O AaTe YCTpaHeHus
HEeOOCTaTKOB TOBapa C WX onucaHmeMm, o6 MCrnonb3oBaHHbIX 3anacHbIX 4YacTax (aetansx,
mMaTepuanax) U o garte Bblgayu ToBapa NoTpeduTento No OKOHYaHWM YCTPaHEeHUs HeJoCTaTKoB
ToBapa.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. MNpw ycTpaHeHUM HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMEKTYOLLEro N3aenus
UM COCTaBHOWM YacTU OCHOBHOIO U3Aenusl, Ha KOTOpPble YCTaHOBMEHbI rAapaHTUIHbIE CPOKKM, Ha
HOBbIE KOMMMEKTYIOLLEE M3Oenne unm COCTaBHYH YacTb OCHOBHOMO MU3Aenvsi yCTaHaBnMBaeTCs
rapaHTUMHBIN CPOK TOW K€ NPOAOSPKUTENbHOCTU, YTO M Ha 3aMEHEHHblEe KOMMIEKTyLlee
n3genve Uy CoCTaBHY YaCcTb OCHOBHOIO U3AENUS, ECNN MHOE He NPeayCMOTPEHO JOTOBOPOM, U
rapaHTUMHBIN CPOK MCYUCIISIETCS CO OHSA Bblgady NOTpebuTento 3Toro toBapa MO OKOHYaHMK
pPEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtartbs 21. 3ameHa ToBapa HeHaaeXxallero kKayecTea

1. B cnyyae o6HapyxeHus noTpebutenem HepocTaTkoB ToBapa M NpeabsBreHUs
TpeboBaHMA O €ero 3ameHe npoaaBel, (M3roToBWUTENb, YMOMIHOMOYEHHas OpraHu3aumst Unu
YNONTHOMOYEHHbIA MHAMBUAYanNbHbLIN NpeanpuHMMaTens, umnoptep) obsi3aH 3aMeHUTb Takow
TOBap B TEYEHME CEMU OHEWN CO OHS NPeabsBreHnsa ykaszaHHoro TpeboBaHus notpedutenem, a
npy HeobXxoouMOCTM AOMOMHUTENbHOM MPOBEPKM KayecTBa Takoro ToBapa MpoaaBLOoM
(n3roToBMTENEM, YMONMHOMOYEHHOW OpraHuM3aunen UnuM YNorIHOMOYEHHbIM WHAUBMAYANbHbIM
npeanpuHumarenem, WUMNOPTEPOM) - B TevyeHue [Baguatv AHENW CO OHA npeabsBrneHus
yKasaHHoro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTeNs, YNOSIHOMOYEHHOW OpraHm3aunm nnm ynosiHOMOYE€HHOro
WHOMBMAYaANbHOrO npeanpuHMMaTensi, umnoptepa) B MOMEHT npeabsiBneHus TpeboBaHus



OTCYTCTBYET HeobXoAMMbIN AN 3amMeHbl TOBap, 3amMeHa AormkHa ObiTb NpoBedeHa B TeyeHue
MecsLa Co AHA NpeabsaBneHns Takoro TpebosaHums.

B panoHax KpanHero CeBepa W nNpupaBHEHHLIX K HMM MECTHOCTSAX TpeboBaHue
notpebutens O 3ameHe TOBapa MNOAMNEXWT YAOBMETBOPEHUIO MO €ro 3asiBMEeHUI0 B CPOK,
HeobxoaMMbIN ANa ovyepedHoM OOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Cnyyae
OTCYTCTBWS Y NpoAasua (M3roToBuTens, YNOorHOMOYEHHOW OpraHu3aumm unm ynoriHOMOYEHHOrO
MHONBMAYaNbHOrO NpeanpuHMMaTensi, umnopTtepa) Heobxo4MMOoro A4ns 3aMeHbl ToBapa Ha AeHb
npeabsaBneHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca 6onee cemu gHewn, no TpeboBaHmio notpebutens
npogasel (M3roToBMTENb JIMOO YMOMHOMOYEHHAst oOpraHuM3auus WM - YNoNHOMOYEHHbIN
MHOMBMAYanNbHbIV NpeanpuHMMaTenb) B TE4EHNE Tpex AHEN CO AHS npeabsBrneHuns TpeboBaHus
O 3ameHe ToBapa o00s3aH 6e3BO3Me3gHO NpeaocTaBUTb MNOTPEOUTENO BO BPEMEHHOE
nonb3oBaHWE Ha Mepuog 3aMeHbl TOBap ANMTENbHOrO MOMb30BaHWs, obnagarowmi aTUMKN Xe
OCHOBHbIMW MNOTPEOUTENLCKMMIN CBOMCTBaMK, obecnedymB ero [OCTaBKy 3a CBOW cyeT. OTO
NpaBuUIIo HEe PacnpOCTPaHAETCS HA TOBapbl, NepeyeHb KOTOPbIX ONPEeAEnseTcsl B COOTBETCTBUN C
NMyHKTOM 2 cTaTby 20 HacTosIwero 3akoHa.

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, 0T 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero kayecTsa JOMKEH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha
TOBap, He ObIBLUMIA B yNOTPeOneHuu.

lNpn 3ameHe ToBapa rapaHTUMHBIA CPOK MCUYUCNSETCSA 3aHOBO CO AHA Nepegayy ToBapa
notpedurento.

Crtatbs 22. Cpoku yaoBreTBOPEHUS OTAENbHbIX TpeboBaHUM noTpebutens
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpedbutens O COpPa3MEPHOM YMEHbLUEHUN MOKYMHOW LEHbl ToBapa,
BO3MELLEHNN paCXOO4OB Ha MCMApaBreHMe HeOoCTaTKoB ToBapa MoTpebuTenem unu TpeTbum
nnuoM, Bo3BpaTe ynrayeHHOW 3a ToBap AEHEXHON CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN
yObITKOB, NPUYMHEHHLIX NOTPebUTENto BCNeaCcTBME NPOAaXn ToBapa HeEHaANeXxallero kayectea
nnbo npegocTaBneHns HeHaanexawlen uHdopmMaumm o ToBape, Noanexart YAOBeTBOPEHUIO
npodaBLUOM  (M3roTOBUTENEM, YMOMHOMOYEHHON OpraHu3auMeri WunuM  YrnorHOMOYEHHbIM
WHOMBUAYaANbHLIM MpeanpuHMMareneM, UMMNOPTEPOM) B TedeHWe [ecaTu [HEeW COo [OHSA
npeabsaBNeHNss COOTBETCTBYOLEro TpeboBaHUS.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

CraTtbs 23. OTBETCTBEHHOCTb MpodaBLa (M3roTOBUTENS, YNOSTHOMOYEHHOW OpraHusaumm
UM YNONMHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpUHUMATENs, uMNopTepa) 3a MNpPOCPOYKY
BbIMOSTHEHMS TpeboBaHWI NoTpebuTens
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne NpeayCMOTPEHHbIX CcTaTbaMn 20, 21 1 22 HacTosiLwero 3akoHa CPOKOB, a
Takke 3a HEBbIMNOMHEHWE (3a4epPXKY BbiNonHeHus) TpeboBaHnsa notpebutens o npegocTaBneHnm
eMy Ha Tnepuog pemMOoHTa (3aMeHbl) aHanorM4yHoro ToBapa npodasel, (M3roToBUTENb,
YNONHOMOYEHHas OpraHu3auus unuM YnornHOMOYEeHHbIN MHAMBUAYanNbHbIA MpeanpuHMMaTens,
umnopTep), OONYCTUBLUMW TakMe HapyLleHWs, ynnadvmBaeT noTpebuTtento 3a Kaxabli OeHb
NPOCPOYKM HEYCTOWKY (NEHI0) B pa3Mepe O4HOro nNpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa TOBapa onpepgensiercs, UCXOo4s M3 €ero LeHbl, CyllecTBOBaBLUEN B TOM MeCTe, B
KoTopoMm TpeboBaHve noTpebutensa [OomkHO 6bio  6biTb  YAOBAETBOPEHO NPOSABLOM
(n3rotoBMTENEM, YMOSTHOMOYEHHOW OpraHuv3aumMeni UM YnonHOMOYEHHbIM WHAMBMAYAIbHbIM
npegnpuHuMaTeneMm, UMMNOpTEPOM), B [OeHb [J0OPOBOMBHOMO  YOOBMNETBOPEHMS  TaKoro
TpeboBaHUA MnNn B AeHb BblHECEHUsI cyaebHOoro pelueHus, ecnu TpeboBaHne O06POBONBHO
YAOBNETBOPEHO He 6bIno.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)



2. B cnyyae HeBbinonHeHusi TpeboBaHWA NOTPeGUTENst B CPOKM, NPeayCMOTPEHHbIE
cTatbsiMy 20 - 22 HacTosiwero 3akoHa, NoTpebutenb Brnpaee Mo cBoemy BbIGOpy NpeabsiBUTb
NHble TpeboBaHWsI, yCTAHOBIEHHbIE CTaTbel 18 HacTosIwero 3akoHa.

CraTtbs 23.1. MNocnegcTBusi HapylweHUss NPoAaBLOM Cpoka nepegadv npensapuTenbHO
onnla4yeHHoro ToBapa noTpeduTento
(BBeaeHa PegeparnbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. [JoroBop kynnu-npogaxu, npegycmaTtpmeBarowmnn  obaA3aHHOCTbL  noTpebuTens
npegBapuTenbHO ONNatuTb TOBap, AOIMKEH CoAdepXaTb YCrOBME O CPOKe nepefayvv ToBapa
noTpeduTento.

2. B cnyyae, ecnu npogaBeu, nonyYvBlIMA CyMMY MpeaBapuTenbHOW onnaTbl B
onpeaeneHHoM OroBOpOM KyMnu-Npogaxu pasMmepe, He UcnonHun o6a3aHHOCTbL No nepeaade
ToBapa noTpebuTenio B YCTAHOBMEHHbIA TakMM [OrOBOPOM CpPOK, NOTpebuTenb no cCBOEMy
BbIGOPY Bnpaee notpeboBathb:

nepegayvm onnadYeHHoro Toeapa B YCTaHOBIEHHbIV MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuUTENbHONM OnnaThl TOBapa, He NepeaaHHoro NpoaaBLOM.

Mpn atom noTpebutenb BnpaBe NoOTpeboBaTb TakkKe MOMHOrO BO3MELLEHUSA YObITKOB,
NPUYUHEHHBIX €My BCreaCcTBUE HapyLleHWUst YCTaHOBIEHHOrO A0roOBOPOM KyMIM-Npogaxun cpoka
nepegavv npegsapuTenbHO ONa4YeHHoro ToBapa.

3. B cnyyae HapylweHusi yCTaHOBIEHHONO LOrOBOPOM KYNMM-NPoAaXu cpoka nepepaydv
npeaBapuTENbHO OMNavYeHHOro ToBapa NoTpebuTento npoaasel ynravvBaeT eMy 3a Kaxablv
AEeHb MPOCPOYKN HEYCTOWKY (MeHu) B pa3mepe MOMoBMHbI NPoLEeHTa CyMMbl NpeaBapuTenbHON
onnartbl ToBapa.

HeycTtonka (neHu) B3bICKMBAETCH CO AHS, KOrda no AOroBopy Kynnu-npogaxu nepegaya
ToBapa noTpebuTento pJomkHa Obina ObiTb oOcyllecTBreHa, OO0 [AHA nepejayn ToBapa
notpebutento wnu [0 [HA YAOBMNETBOpeHUss TpeboBaHMs MNOTpebuTens O BO3BpaTe emy
npeaBapuTenbHO ynnavyeHHOM UM CyMMBbI.

Cymma B3biCKaHHOM MOTpedbuTEeNnemM HeyCTOMKM (NeHW) He MOXET MpeBblaTb CyMMy
npeaBapuTenbHOKM onnaThl TOBapa.

4. TpeboBaHua noTpebUTENa O BO3BpaTe YynnavyeHHOW 3a ToBap CYMMbl U O MOSTHOM
BO3MeLLleHN YObLITKOB nognexar yaoBrneTBOPEHMIO NPoaaBLOM B TeYeHe OecAaTu AHEN CO OHS
npeabsaBNeHNss COOTBETCTBYOLEro TpeboBaHUS.

5. TpeboBaHusa noTpebuTens, yCcTaHOBMNEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, HE NoAnexar
YAOBNETBOPEHMIO, €CNU NMpoAaBeL, AOKaXET, YTO HapyLLeHWe CPOKOB nepepadv norpebutento
npeaBapuTeNbHO OMNflaYeHHOro ToBapa NPOM30LUNO BCNEACTBME HENPEeoaonMMOn CUflbl UK No
BMHE noTpebuTens.

Crtatbs 24. Pac4yeTbl ¢ noTpedburtenem B cnyyae npuobpeTeHns uM ToBapa HeHaanexallero
KayecTBa

1. MNpn 3ameHe ToBapa HeHaanexallero KayecTBa Ha TOBap 3TOM Xe MapKu (3TUX Xe
Mogenu n (unn) apTukysna) nepepacyeT LeHbl ToBapa He NMpon3BoaUTCA.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. lNpn 3ameHe TOBapa HeHagnexallero KayectBa Ha TaKOMW >Xe ToBap APYron Mapku
(Mogenwn, apTukyna) B criydyae, ecnv LieHa ToBapa, Nognexallero sameHe, Hke LeHbl ToBapa,
npegocTaBneHHOro B3aMeH, NnoTpebutens AOMKEH ONNaTUTb pasHuLYy B LiEHax; B Criyvyae, ecnu
LeHa ToBapa, nognexatiero 3aaMmeHe, Bbille LieHbl TOBapa, NpeaoCTaBneHHOro B3aMeH, pasHuua
B LieHax Bbinnaymeaetca notpedbutento. LileHa ToBapa, nognexatlero 3aaMmeHe, onpeaensercs Ha
MOMEHT €ro 3ameHbl, a ecnv TpeboBaHne noTpebutens He yooOBNETBOPEHO NPOAABLIOM, LieHa
3aMeHsieMoro ToBapa M LeHa nepefaBaeMoro B3aMeH ToBapa OnpedenstoTcs Ha MOMEHT
BbIHECEHUNS CYOM pELLEHMS O 3aMeHe ToBapa.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyvae npeabsiBrneHna notpebutenem TpeboBaHUA O COpa3MEpPHOM YMEHbLUEHUN



MOKYMHOW LEHbl TOBapa B pacyeT MPUHMMAETCS LeHa ToBapa Ha MOMEHT MpenbsBIieHNs
norpebutenem TpeboBaHWA 06 yUEHKEe WM, ecnvm OHO OOOPOBONBbHO He YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHUS CYOM PELLEHMSI O COPA3MEPHOM YMEHbLLEHMW NMOKYMHOW LiEHbI.

(n. 3 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HeHaanexalwero kadectBa notpebutens Bnpase TpeboBaTb
BO3MELLEHNA pasHuubl MeXay LEeHOW ToBapa, YCTaHOBSIEHHOW [OOroBOPOM, W  LEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT JOOPOBOMNBHOMO YAOBMETBOPEHUS Takoro TpeboBaHus
unu, ecnm TpeboBaHne [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM
peLueHus.

(n. 4 BBegeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pen. PeaepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3Bpata TOBapa HeHaanexallero KayecTBa, MPOAAHHOrO B KpeaurT,
notTpebutento BO3BpaLlaeTcs ynravyeHHasa 3a ToBap AEHEeXHas cyMMa B pa3mMepe noralleHHoro
KO [HI0 BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke BO3MeLLLaeTcs nnarta 3a npegoctaBneHune
KpeauTa.

(n. 5 B pea. ®egepansbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayecTtsa, npuobpeTeHHoro notpebutenem
3a cyeT noTpebuTenbckoro kKpeauta (3anma), npoaaeBel, 00si3aH BO3BpaTUTb NOTpebutento
yNnavyeHHylo 3a ToBap AEHEXHYH CyMMy, a Takke BO3MECTUTb yMniiadeHHble noTpebuTtenem
NMPOLEHTbI U MHbIE MaTEXM No 4OroBopy NOTPebuTenbCKoro KpeamTa (3anma).

(n. 6 BBeaeH PegeparnbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

Cratbs 25. [NpaBo notpebutensi Ha 0OMeH ToBapa HagIeXxaLlero kadecTea

1. MNMoTpebuTtens BNpase 06MEHSATb HEMPOOOBOSLCTBEHHbLIVM TOBAp HaAnexallero kayectsa
Ha aHanorM4yHbIN ToBap y NpoAasLa, Y KOTOpOro 3ToT ToBap Obin npnobpeTeH, ecnu yKkasaHHbIN
TOBap He nogoLuen no opme, rabaputam, acoHy, pacLuBeTKe, pasmepy U KOMMMEKTaUmN.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens Mmeetr npaBo Ha OOMeH HEMPO4OBONLCTBEHHOrO TOBapa Haanexawlero
KayecTBa B TEYEHME YETbIPHAALATN AHEN, HE CYMTast OHS €ro MOKYMNKW.

O6meH HenpoaoBONbLCTBEHHOIO TOBapa Hagnexalwlero kavectsa MpPOBOOUTCS, €Cnu
yKa3aHHbI ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, noTpeduTensckue
CBOWCTBA, NNoMObI, pabpuyHble APMbIKK, a TakkKe UMEETCsl TOBAPHbIN YEK UMM KacCOBbIN Yek
nmbo nHOM NoaTBEPXKAALLMIA ONnaTy yKasaHHOro ToBapa AoKyMeHT. OTcyTcTBue y notpebutens
TOBApPHOrO Yeka UNn KaccoBOro Yeka nmbo MHOro NOATBEPXKAAOLLEro onfaTy ToBapa OKYMeHTa
He NuLIaeT ero BO3MOXXHOCTU CCbINaTbCH Ha CBUAETENbLCKNE NOKa3aHNS.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-3)

lMepeyeHb TOBapOB, HE Nognexawmnx obMeHy No OCHOBAHWSIM, YKa3aHHbIM B HAcCTOSILLEN
cTatbe, yTBepxaaetcs NpaButenbctBomM Poccuinckon denepaumn.

2. B cnydyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B Mpogake Ha AeHb obpalieHuns
notpebutensa K npoaasuy, noTpebutenb BnpaBe oOTKa3aTbCA OT WCNOSIHEHMS [OroBopa
Kynnu-npogaaxu n notpebosatb BO3BpaTa ynnavyeHHOM 3a yKasaHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHue notpebutenss 0 BoO3BpaTE YMNavyeHHOM 3a YKa3aHHbI TOBAp OEHEXHOW CyMMbl
NOANEXMUT yAOBETBOPEHMIO B TEHEHME TpeX AHEN CO AHSA BO3BpaTa yKazaHHOro ToBapa.

Mo cornawweHuntio notpebutensi ¢ npogasLoOM OOMeEH TOBapa MOXET ObiTb NpedyCcMOTpPeEH
npu MNOCTYNAEHMM aHanornmyHoro ToBapa B npogaxy. lNpogasey, 0bs3aH HesamennuTernbHO
COo06LWNTL NOTPEOMTENIO O NOCTYMNMNEHUN aHaNOrMYHOro ToBapa B NPOSaxy.

(n. 2 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 26. YTpaTtuna cuny. - ®egepasnbHblii 3aKOH OT 25.10.2007 N 234-03.

CraTbs 26.1. [IMCTaHUMOHHBIN cnocob npoaaxu ToBapa
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-3)



1. [oroBop pPO3HUYHOM KyMNNU-MPOO4aXM MOXET ObiTb 3ak/llo4eH Ha OCHOBaHUM
O3HaAKOMIIEHMS] NOTPedUTEN C NPEeAnioXXEeHHbIM NPOAABLIOM ONMMcaHWEM TOBapa MOCPeACTBOM
KaTanoroB, MpPOCNEKToB, OyKNeToB, (OOTOCHUMKOB, CPEACTB CBS3U (TENEBU3NOHHOW, NMOYTOBOW,
pagnoceasnM M OpYyrux) WM UHbBIMW  UCKNHOYaloWMMN  BO3MOXHOCTb HEMNOCPEeACTBEHHOIO
O3HaKoMmneHust notpebutenst ¢ Toeapom nMbo obpasuom ToBapa NpwU 3aKOYEHUM TaKoOro
[0roBopa (gMCTaHUMOHHBIM cnocob npogaky ToBapa) cnocobamu.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpogaBuom [0 3aknYeHWUs OOoroBopa [OrmkHa ObiTb npegocTaBrieHa notpedutento
MHpopmMauma 06 OCHOBHbIX MNOTPebUTEnbLCKMX CBOMCTBax ToBapa, 06 agpece (mecTe
HaxoXaeHWs) NpoaaBLa, O MECTe U3roTOBMEHUS ToOBapa, O NOMHOM (PUPMEHHOM HaMEHOBaHUM
(HanmeHoBaHUM) NpogaBLa (M3roToBUTENS), O LieHe U 06 ycrnoBuax NpuobpeTeHnst ToBapa, O ero
AocTaBKke, cpoke crybbl, CpoKe rogHOCTW M rapaHTUHOM CpPOKe, O NopsaKe onnaTbl ToBapa, a
Takke 0 CpoKe, B TeYEHME KOTOPOro AENCTBYET NpeasioKeHNe o 3aKNYeHnn 4orosopa.

3. lNoTpebutenio B MOMEHT [0OCTaBKM ToBapa AOMKHA ObiTb B MUCbMEHHOW hopme
npegocTtasneHa MHopmaums o ToBape, NpeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a
Takke MpegycMOTpPeHHast MyHKTOM 4 HacToswen cTaTbM MHopMauus O nopsake U Ccpokax
BO3BpaTa ToBapa.

4. MNoTpebuTenb BNpaBe 0TkasaTbCsa OT ToBapa B Noboe Bpemst 40 ero nepenaydn, a nocre
nepegayv ToBapa - B TE4EHNE CEMU OHEN.

B cnydae, ecnn nHdopmauuss o MNOpsiAKE M CpoKax Bo3BpaTa ToBapa Haanexawlero
KayectBa He Oblna npegocTaBneHa B MNUCbMEHHOM ¢opme B MOMEHT AOCTaBKM TOBapa,
notpebutens BnpaBe OTKa3aTbCA OT TOBapa B TEYEHME TpPex MecsiueB C MOMEHTa nepegayu
TOBapa.

BosBpar TOBapa Hagnexawlero kadecTtBa BO3MOXEH B Crlydae, €Cnu COXPaHEeHbl ero
TOBapHbIN BWA, NOTPEOUTENBCKME CBOWCTBA, a TaKKe AOKYMEHT, noaTBepxgarowmnn akt um
YyCroBMS  MOKYMKM  ykasaHHoro Toeapa. OTcytctBne y  noTpebutenss  OOKYMEHTa,
noaTeepXxaatoLlero akT U yCnoBus MOKYMKN TOBapa, He NULLAET ero BO3MOXHOCTU CCbinaTbcst
Ha gpyrve gokasartenbcrBa NpuobpeTeHnst ToBapa y AaHHOro NpoAasua.

MoTpebuTtens He BnpaBe OTKa3aTbCsA OT ToBapa Haanexallero KadecTtBa, UMEHLLEro
MHONBMAYaNbHO-ONPEeAEeNneHHble CBOMCTBA, €CNM yKasaHHbI ToBap MOXET OblTb MCNOMb30BaH
NCKMIoYMUTENBHO NprobpeTatoLmm ero notpebutenem.

Mpun oTkase noTpebutens oT ToBapa NPOoAaBEeL, AOMMKEH BO3BPATUTb EMY AEHEXHYIO CYMMY,
ynnayeHHyo notTpebutenem no JOroBopy, 3a UCKMYEHMEM pacxod0B NpogasLa Ha JOCTaBKY OT
notpebutensi BO3BpaALUEHHOrO TOBapa, He Mo3aHee 4YeM 4epe3 [OecATb [OHEW CO [OHs
npegbsaBneHns noTpebutenem cooTBeTCTBYOLWEro TpeboBaHus.

5. MNocneacTtems npodaku ToBapa HeHaanexallero Kayectsa ANCTAHLMOHHBIM Cnocobom
npo4daxu ToBapa YCTAHOBMEHbl MONOXEHUSIMW, MNPegyCMOTPEHHbIMU cTaTbamMu 18 - 24
HacTosLero 3akoHa.

Cratbs 26.2. [paBuna npogaxwu oTaenbHbIX BUAOB TOBApOB
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTOenbHbIX BWMAOB TOBapoB YycTaHaBnueakTcs [1paBUTENnbLCTBOM
Poccuiickon depepaumn.

Mnasa lil. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMNONMHEHUMN
PABOT (OKA3AHUWN YCIIYT)

Cratbs 27. Cpoku BbINonHeHUs paboT (okasaHus ycnyr)

1. cnonHutenb obda3aH OCyLleCTBUTb BbINONMHEHUe pa6OTbI (okasaHue yCJ'IyFI/I) B CpPOK,
yCTaHOBﬂeHHbIVI npaBuiiamMun BbliNONMHEHNA OTAENIbHbIX BUOOB pa60T (okasaHna oTAEeNbHLIX BUOOB
yCJ'IyF) nin goroBopom O BbINOJTHEHUN pa60T (okazaHun yCJ'IyF). B [orosope O BbIMNOMMHEHUN pa60T
(okasaHun yCJ'IyF) MOXET npeaycmMmarpmnBaTtbCA CPOK BbINONMHEHUA pa6OTbI (okasaHusa yCJ'IyFI/l),



€Cnn  yKasaHHbIMW npaBunamuv OH He MNpedycMOTpeH, a TakkKe CpOK MeHbLUewn
NPOAOIMKUTENBHOCTH, YEM CPOK, YCTAHOBMNEHHbIV YKa3daHHbLIMUY NpaBunamu.

2. CpokK BbINONTHEHUS paboThI (OKa3aHWs yCryrn) MOXET onpeaensaTbcs 4aTon (Mepmoaom), K
KOTOPOW OO/MKHO ObITb 3aKOHYEHO BbINOSIHEHWE paboTbl (OKaszaHue ycnyru) unum (u) gaTon
(nepnogom), K KOTOPOW UCNOMHUTENb OOSMKEH NPUCTYNUTb K BbINOIHEHMIO paboTbl (OKa3aHuio
ycnyru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHMe paboTbl (OKasaHue ycrnyru) ocyLLeCcTBASIETCA N0 4YacTsaMm
(mocTaBka nNepmoamMyeckon neyatun, TEXHUYECKOE OOCMyXMBaHWE) B TEYEHME CpOKa OENCTBUSA
JoroBopa O BbINOMHEHUM pPaboOT  (OKasaHuMM  yCnyr), [OOMKHbl  NpedycMmatpuBaTbCH
COOTBETCTBYIOLLME CPOKM (Nepmnoabl) BbINOMHEHUS TaKUX paboT (OkasaHus ycnyr).

Mo cornaweHnio CTOPOH B AoroBope MOryT ObiTb NpPegyCMOTPEHbl TakkKe CPOKU
3aBepLUeHMs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratba 28. [locneacTBust HapylleHUS WCMONHWUTENEM CPOKOB BbINOMHEHUs pabot
(okasaHusa ycnyr)

1. Ecnn vcnonHUTenb HapyLwwun CPOKU BLIMOMHEHUS paboThbl (OKas3aHWs YCIyru) - CPOKu
Hayana u (UnM) OKOH4YaHUsI BbIMOSTHEHMS paboThl (OKasaHus ycnyrn) n (Mnu) NPOMEXYTOYHbIE
CPOKM BbIMOSTHEHMS paboThbl (OKasaHusa ycnyru) uim Bo BPEMS BbIMONTHEHMS paboThl (OKa3aHuUs
ycrnyru) ctano O4YeBMAHBIM, UTO OHA He OydeT BLINOMIHEHA B CPOK, MOTpPebuTenb Mo CBOeMy
BblGOpY BNpase:

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSTHUTENHO HOBLIN CPOK;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4YnTb BbINOMHEHNE paboThl (OKa3aHWe ycrnyri) TPETbUM fMLam 3a pasyMHYH LIEHY Uin
BbIMOMHUTL €e CBOMMU cunamm u notpeboBaTb OT MCMOMHUTENS BO3MELLEHMS MOHECEHHbIX
pacxoaos;

notpeboBaTbh yMeHbLUEHUS LeHbI 3a BbINOMHEHNE paboTbl (OKasaHue ycnyrum);

OTKa3aTbCs OT UCMOSTHEHUS AOrOBOpa O BbIMOSIHEHUU paboThl (OKa3aHUn yYCnyru).

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe notTpeboBaTb TakkKe NOSIHOrO BO3MELLEHMS YObITKOB, NPUYMHEHHbIX
eMy B CBSI3W C HapyLleHWEM CPOKOB BbINOMHEHMA paboTbl (OkasaHuus ycnyru). YObITkn
BO3MELLAOTCS B CPOKW, YCTAHOBMNEHHbIE ANSA YAOBNETBOPEHMS COOTBETCTBYIOLLNX TpeboBaHMN
notpeburens.

(B peq. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUA PaboThl (OKa3aHWus ycryru)
yKa3blBalOTCS B 4OrOBOPE O BbIMOSTHEHUM paboThbl (OKa3aHnn yCnyru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoykm HOBLIX CPOKOB MOTPEOUTEND BNpaBe NPeabsBUTbL UCTIONHUTENIO UHbIE
TpeboBaHUs, yCTaHOBIIEHHbIE MYHKTOM 1 HACTOSILLIEN CTaTbMW.

3. LleHa BbinonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas norpebutento npwm
OTKase OT MWCMOSIHEHNS [OroBopa O BbIMNOMHEHMM paboTbl (OKaszaHuM ycnyru), a Takke
yunTbiBaEMasi Mpv  YMEHbLUEHMM LEHbl BbINOIHEHHOW paboTbl (OKasaHHOW  ycryru),
onpenensieTcd B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTaTbu 24 HacTodALero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwn oTKase OT WCNOSMIHEHUS OO0roBOpa O BbINOMHEHUM PaboTbl (OKasaHuM ycryrin)
MCNonHUTENbL He BripaBe TpeboBaTb BO3MELLEHUS CBOUX 3aTpaT, NMPOU3BEAEHHbIX B NpoLecce
BbIMOMHEHMA paboTbl (OKa3aHus YCryru), a Takke nnatbl 3@ BbINOMHEHHYO paboTy (OKaszaHHYo
ycnyry), 3a UCKNIYEHUEM crny4yad, ecrnv noTpeduTenb NPUHAS BbINONHEHHYHO paboTy (OKazaHHYo
ycnyry).

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)

AG3au ncknto4eH. - PegepanbHbIi 3aKoH OT 17.12.1999 N 212-P3.



5. B cnyyae HapylweHusi yCTaHOBMEHHbIX CPOKOB BbINOMHEHUSA paboTbl (OKasaHns ycrnyru)
UNN HasHadyeHHbIX NoTpebuTenem Ha OCHOBaHMM MyHKTa 1 HACTOSALWEN CTaTbWM HOBbIX CPOKOB
WCNOMHUTENb ynnadvMBaeT NoTpebutento 3a Kaxabln AeHb (Yac, ecnu Cpok onpeneneH B yacax)
NPOCPOYKM HEYCTONKY (NEeH0) B paaMmepe Tpex NpOLEHTOB LieHbl BbINOMHEHUSA paboTbl (Oka3aHus
yCnyru), a ecnu ueHa BbINofiHeHMs paboTbl (OKa3aHMs yCryrn) JOroBOPOM O BbINOSIHEHUM paboT
(okasaHumn ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBOpOM O BbINOMAHEHMU paboT
(okasaHumn ycnyr) mexgy notpebuteneMm v ucrnonHutTenem MoXeT 6biTb ycTaHoBneH 6onee
BbICOKWUI pa3Mep HEYCTONKM (MEeHMN).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLLeHe CPOKOB Havana BbiNonHeHns paboTbl (OKaszaHust ycnyru),
ee aTana B3bICKMBAETCS 3a Kaxabll AeHb (4ac, eCriv CpoK onpeaerneH B Yacax) MpoCpOYKM BNMOTb
00 Hayana BbINoNHeHWs paboTbl (OKazaHUsA ycnyru), ee atana unu NpeabaBneHnsa notpebutenem
TpeboBaHUN, NPefyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbW.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHsi) 3a HapylleHue CPOKOB OKOHYaHMS BbIMNOMHEHUs paboTbl (OKkaszaHus
ycnyru), ee aTana B3bICKMBAETCA 3a KaxAbll AeHb (4ac, ecnu Cpok onpegeneH B vacax)
NPOCPOYKM BMMAOTb A0 OKOHYaHWS BbINOMHEHMA paboTbl (OKasaHWsa ycnyru), ee aTana unu
npegbaBneHns notpebutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbM.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

CymmMa B3bICKaHHOW noTpebuteneM HeYCTOMKM (NeHW) He MOXET npeBbIlWaTb LUEHYy
OTAENbHOro BMAa BbINONHEHUS paboTbl (OKazaHusa ycnyrm) nnmn obLuyio LeHy 3akasa, ecnu LeHa
BbINOMIHEHMS OTAenbHOro Buaa paboTbl (OKasaHusA ycnyrn) He onpeaerneHa AOroBOpoM O
BbIMOSTHEHMM pabOoThbl (OKa3aHUK YCITyTn).

Pasmep HeycToMKM (MeHKn) onpeaenseTcs, UCXoas 13 LeHbl BbINOIHEHMS paboThbl (OKasaHns
ycnyru), a ecnuv ykasaHHas LueHa He onpegeneHa, mcxoad w3 obwen LUeHbl 3akasa,
CyLLEeCTBOBaBLUEN B TOM MECTe, B KOTOpOM TpeboBaHue noTpebuTtens OOrmKHO Obino ObiTb
YOOBMNETBOPEHO UCMONMHUTENEM B AeHb AOOPOBONBHOIO YAOBMETBOPEHUS Takoro TpebosaHus
UM B OEHb BblHECEHUsA cyaebHoro pelueHus, ecnu TpeboBaHue noTpebutensa 4o6poBOSbHO
YOOBNETBOPEHO He BbIno.

6. TpeboBaHns NoTpedbunTens, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW, HE NoAnexar
YAOBNETBOPEHMIO, €CNN UCNOMNHUTENb LOKAXKET, YTO HapyLUEHMEe CPOKOB BbIMOMHEHUST paboTbl
(oka3aHus ycnyru) npon3oLuno BCneacTBue HenpeogonMmMon cusbl Unm no BUHe notpeburtens.

Cratba 29. lNpaBa notpebutens npu obHapyXeHUM HegoCTaTKOB BbINOMHEHHON paboThbl
(okasaHHOW ycnyru)

1. lMoTtpebutenb npu o6GHapyXeHWM HeQoCTATKOB BbIMNOMHEHHOM pPaboTbl (OKazaHHOW
ycnyru) Bnpase no csoemy Bblbopy notpeboBathb:

6e3B03ME34HOr0 YCTPaHEHWsI He4OCTaTKOB BbINONIHEHHOM paboTbl (OKa3aHHOW yCcnyri);

COOTBETCTBYHOLLENO YMEHbLUEHWS LIeHbI BbINOSIHEHHON PaboThl (OKa3aHHOW yCnyri);

6e3B03ME3HOr0 U3roTOBMNEHUS APYro BelW W3 OOHOPOAHOro MaTtepuana Takoro xe
KayecTBa WM MOBTOPHOMO BbINOMHeHUs paboTbl. Mpu aTom noTpebuTtens 0b6s3aH BO3BPaATUTL
paHee nepegaHHyto eMy UCNOMHUTENEM BeLLb;

BO3MELLEHUS MOHECEHHbIX UM pacxodoB MO YCTPAHEHUIO HeOOCTaTKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOW yCryr1) CBOMMU CUriaMu Unn TPETbUMN NMLaMU.

YnosneTtsopeHne TpeboBaHun notpedutens o 6e3803Me3qHOM YCTPaHEHUN HEOOCTaTKOB,
00 M3roTOBNEHWM OPYrov BELM UM O MOBTOPHOM BbINOMHEHUN pPaboTbl (OKa3aHWW ycnyru) He
ocBobOXaaeT UCNOMNHUTENS OT OTBETCTBEHHOCTM B (bOpMe HEYCTOMKM 3a HapylLLueHWe cpoka
OKOHYaHWs1 BbINOMHEHUS paboThbl (OKa3aHus ycryru).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMNOMIHEHMS AOroBopa O BbIMNOMHEHUN PabOThI
(okazaHumn ycnyrn) n notpeboBaTb NOMHOMO BO3MELLEHMS YObITKOB, €CNN B YCTAHOBMEHHbIV
yKa3aHHbIM [OOroBOPOM CPOK HeOoCTaTKU BbINOMIHEHHOW paboThbl (OKa3aHHOM YyCnyru) He
yCTpaHeHbl ncnonHutenem. MNotpebutens Takke BNpaBe 0TKa3aTbCsl OT UCMOMHEHUSA OroBopa O



BbIMOSTHEHMM PaboThl (OKasaHuUW ycnyru), ecnn MM OGHapyXeHbl CYLLECTBEHHbIE HEO4OCTaTKU
BbIMOSTHEHHOW pPabOoTbl (OKa3aHHOW YCIYrn) UMK UHbIE CYLLECTBEHHbIE OTCTYMNEHUST OT YCITOBUN
Jorosopa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpaee notpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYNMHEHHbBIX
€My B CBSA3U C HegocTaTkamu BbINOMHEHHOW paboThl (Oka3aHHOM ycnyru). YObITKM BO3MELLaoTCA
B CPOKM, YCTAHOBIEHHbIE A5 YAOBNETBOPEHNSA COOTBETCTBYOLLMX TpeboBaHUn noTpebutens.

2. LleHa BbIinonHeHHOW paboTbl (OKa3aHHOW ycryrv), Bo3Bpallaemas norpeburtento npu
OTKase OT MWCMOfIHEHNs [OroBopa O BbINOMHEHMM paboTbl (OKaszaHuM ycnyru), a Takke
yunTbiBaemMasi Mpuv  YMEHbLUEHMM LeHbl BbINOMHEHHOW paboThl (OKasaHHOW  ycryru),
onpenensieTca B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTaTbu 24 HacTosdLLero 3akoHa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMy BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru),
MOryT ObITb NPEABLABMNEHbI NPU NPUHATMN BbINONIHEHHON PaAbOThl (OKA3aHHOW YCIyrn) UnNn B Xoae
BbINOSIHEHMSA paboTbl (Oka3aHus ycnyrn) Nubo, ecnn HEBO3MOXHO OBHapYXUTb HEAOCTAaTKM Mpu
NPUHATUN BbINONIHEHHON pPaboTbl (OKa3aHHOW YCryru), B TEYEHWEe CPOKOB, YCTAHOBIEHHbIX
HACTOSILLUM MYHKTOM.

MoTpebutens BnpaBe NpeabsiBNATbL TpPeOoBaHUS, CBs3aHHble C HedocTaTKaMmu
BbIMOSTHEHHON paboThl (OKa3aHHOW YCnyru), ecriv OHM OOHapyXXeHbl B TEYEHWE rapaHTUNHOIO
CpoKa, a Mpu ero OTCYTCTBMM B pasyMHbli CPOK, B Mpegenax ABYyX NeT CO OHSA MNPUHATUS
BbIMOSTHEHHOW paboThl (OKa3aHHOW YCIYrn) UIn NSTU NET B OTHOLUEHUN HEOOCTATKOB B CTPOEHUM
N MHOM HELBWXMMOM NMYLLIECTBE.

(n. 3 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb OTBeYaeT 3a HegocTaTkM paboTbl (ycnyru), Ha KOTOpPYH He YCTaHOBIEH
rapaHTUNHbBIA CPOK, eCin NOTPebUTENb AOKAXET, YTO OHM BO3HUKIIM A0 €€ NPUHATUS UM Un No
npUYMHaMm, BO3HMKLUMM 0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYH YCTaHOBIEH rapaHTUNHbBIA CPOK, NUCNOSNTHUTENb
OTBEYAET 3a ee HeOoCTaTKW, eCnn He AOKaXeT, YTO OHWM BO3HWKMWM Mocne npuHATUA paboThl
(ycnyrn) notpebutenem BCReacTBME HapyLLEHUS UM NpaBui UCNOMb30BaHWs pesynbrata paboThl
(ycnyru), oencTenii TpPETbUX NUL, NN HENPEOAONMMOW CUMbI.

(n. 4 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMoTpeHHbIN AOFOBOPOM rapaHTUNHBLIN CPOK COCTaBNAET MeHee
OBYX NEeT (NSATK NeT Ha HeABMXMMOE UMYLLECTBO) U HegocTaTkn paboTbl (ycnyru) oGHapyKeHbl
notpebuteneMm nNo UCTEYEHWUM rapaHTMMHOIO CpPOKa, HO B npegenax AByX NeT (nATv net Ha
HEABMXMMOE UMYLLECTBO), NOTpebuTenb BrnpaBe NpeabsaBuTb TpeboBaHWS, NPeayCMOTPEHHbIE
MYHKTOM 1 HACTOSILLEN CTaTbW, €CNU OOKAXET, YTO Takme HeJOCTaTKU BO3HUKMAN OO0 NPUHATUSA UM
pesynbtata paboTbl (yCrnyru) unm no npuyrHam, BO3HUKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUSA CYLIECTBEHHbIX HEeOOCTATKOB paboTbl (ycnyru) notpebutenns
BMpaBe MpeabsBUTb UCMONHUTEND TpeboBaHne o 6e3BO3ME3OHOM YCTPaHEHMM HEeOOCTaTKOB,
€CINN JOKaXET, YTO HEAOCTaTKM BO3HUKIN OO NMPUHATUSA UM pesynbTaTta paboTsl (ycnyru) nnm no
npUYMHaM, BO3HUKLIUM OO 3TOr0 MOMeHTa. ATo TpeboBaHNe MOXET ObiTb NPeabABNEHO, €CNK
Takme HegoCTaTKM OBHapYyXXeHbl MO UCTEYEHUUN OBYX FET (MATU NET B OTHOLLIEHUW HEABMXUMOTO
MMYLLIECTBA) CO OHA NPUHATMA pesynbrata paboThl (ycryru), HO B npegenax yCTaHOBMEHHOIO Ha
pesynbrat paboTbl (ycnyru) cpoka crnyx0Obl unmM B TeveHuMe OecATU NEeT CO OHSA MPUHATUS
pesynbrata paboTbl (ycnyru) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnun gaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TevyeHMe [Baguatu OHEeW CO OHA ero npenbsBreHus
notpebutenem unu oBHapPY>XEHHbIN HEOOCTaTOK SABNSAETCS HEyCTpaHUMbIM, noTpebutens no
cBoeMy BLIOOpy Bnpase TpeboBaTsb:

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbIMNOMHEHHYO0 paboTy (OKa3aHHYo ycnyry);

BO3MELLEHNS] MOHECEHHbIX WM Pacxo4oB MO YCTPaHEHUI0 HeLOCTaTKOB BbINOMHEHHOW
paboTbl (OKa3aHHOM yCIyr1) CBOMMU CUIaMu UNn TPETbUMN NULaMK;

OTKasa OT UCMNOMHEHUS JOroBOpa O BbINOHEHMN PaboThl (OKa3aHUN yCnyrn) 1 BO3MELLLEHUS



yObITKOB.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Ctartbs 30. Cpoku yCTpaHeHUs HegOCTaTKOB BbIMOMTHEHHOM paboThbl (OKa3aHHOW YCIyru)

Hepoctatku paboTbl (ycnyrn) 4omkHbl 6bITb YCTPaAHEHbI UCMONMHUTENEM B pa3yMHbIN CPOK,
HasHa4YeHHbIV noTpebutenem.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL, nckntoyeH. - PegepanbHbIin 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTenem CpoK YCTPpaHEeHWs HeaoCTaTKoB ToBapa YyKasblBaeTcs B
AOroBope WM B  WHOM NOAMUCHIBAEMOM CTOPOHaMM [JOKYMEHTe Nnubo B 3asBreHuu,
HanpaBrneHHOM NoTpebuTenem NCNONHUTENIO.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npeaycMOTPEHHbIX HACTOALLEN CTaTben CPOKOB YCTPaAHEHUS HeOOCTaTKOB
BbINOSIHEHHON paboTbl (OKa3aHHOW YCNyrn) UCNOMHUTEND YNiadYnBaeT NoTpeduTento 3a Kaxabin
OEHb MPOCPOYKN HEYCTOWMKY (NEHI0), pa3mep M NOPSIAOK UCHUCIEHNS KOTOPOW ONpeaensitoTca B
COOTBETCTBMM C NYHKTOM 5 CTaTby 28 HacToALero 3akoHa.

B cnyyae HapylieHus ykazaHHbIX CPOKOB NoTpebuTene BNpase NpeabsiBUTb UCMONMHUTENIO
WHble TpeboBaHNA, NPEAYCMOTPEHHbIE MYHKTaMN 1 1 4 cTaTbk 29 HacTosLero 3akoHa.

Crtatbs 31. Cpoku yaoBreTBOPEHUS OTAENbHbIX TpeboBaHUN noTpebutens

1. TpeboBaHus noTpebutensi 06 yMeHbLIEHNN LiEHbI 3@ BbINOMTHEHHYO paboTy (OKa3aHHYyHo
ycnyry), O BO3MELEeHWM pacxofoB MO YCTPAHEHMIO HeOoCTaTKOB BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru) CBOMMM cunaMmm Unu TpeTbMMM Nmuamu, a TakKke o Bo3spaTe yrravyeHHon 3a
paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYNHEHHBIX B CBA3M C OTKa3oM OT
MUCMONHeHnsa gorosopa, NpeaycMOTPEeHHble NMYHKTOM 1 cTaTbM 28 M NyHKTamMu 1 1 4 ctatbn 29
HacTosilero 3akoHa, noanexar y4OBMEeTBOPEHMIO B 4ECATUAHEBHLIN CPOK CO OHS NPeabABEeHNs
COOTBETCTBYIOLLEro TpeboBaHus.

(B peqo. dPenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuss noTpedbutens o ©e3BO3ME3OAHOM W3rOTOBMEHUN [pYron Bewu wu3
O HOPOOHOro MaTepuarna Takoro e KayecTBa MUim O MOBTOPHOM BbINOMAHEHUN paboTbl (OKasaHUK
ycnyru) nognexar yaoBNeTBOPEHMIO B CPOK, YCTAHOBMEHHbIN 151 CPOYHOIO BbINONTHEHNS paboThbl
(okasaHus ycnyru), a B cnyyae, ecrnm 3TOT CPOK He YCTaHOBIMEH, B CPOK, NpedyCMOTPEHHbIN
A0r0BOPOM O BbIMOSIHEHWMM pabOoTbl (OKa3aHMKM YCIyru), KOTOPbIA ObiN HEHaanexalle NCNOSTHEH.

3. 3a HapyweHue npegyCMOTPEHHbIX HacTosdLWen CcTaTbell CPOKOB YOOBNETBOPEHUSA
oTAenbHbIX TpeboBaHMN NOTPEdbUTENS NCNONHUTENDb yNnadnBaeT NoTpebuTenio 3a Kaxabini 4eHb
NPOCPOYKM HEYCTOMKY (NeHt), pasmep M Nopsagok MCHUCIIEHMS KOTOPOM OnpesenstTca B
COOTBETCTBMM C MYHKTOM 5 CTaTby 28 HacToALero 3akoHa.

B cnyyae HapyLlieHns CPOKOB, YKka3aHHbIX B MyHKTaX 1 U 2 HACTosLLEN CTaTbu, noTpebuTenb
BrpaBe NpeabsaBUTb UCMNOMHUTENIO UHbIE TPeBoBaHMSA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1
nyHKTaMu 1 1 4 ctaTtbyn 29 HacTosLWwero 3akoHa.

Ctatbs 32. [NpaBo noTpebuTens Ha OTKa3 OT UCMOSTHEHUS LOroBopa O BbIMNOMHEHMM paboT
(okasaHun ycnyr)

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BNpaBe OTKa3aTbCA OT WCMOSIHEHUS AOroBopa O BbINOfHEHUN pPaboT
(okazaHum ycnyr) B ntoboe BpeMsi Npu yCroBmm onnatbl MCMONHUTENO aKTUYECKN NOHECEHHbIX
UM PacxoAoB, CBA3a@HHbIX C UCNOMNHEHNEM 00a3aTenbCTB Mo AaHHOMY LOTOBOPY.

Cratbs 33. CmeTa Ha BbINofHeHNe paboTbl (OkasaHue ycnyru)

1. Ha BbinonHeHMe paboTbl (OKasaHwWe Ycryrn), MPeaycMOTPEHHOW [OroBOPOM O



BbiNOfIHEHMM paboTbl  (OKasaHuMM ycnyrv), MoXeT OblTb CcOCTaBfneHa TBepdas Wnu
npubnuanTenbHasa cMeTa.

CocTaeneHue Takoln cmMeTbl No TpeboBaHMo NOTPEOGUTENST NN NCNONHUTENST 06A3aTENbHO.

2. icnonHuTenb He Bnpase TpeboBaTb yBENNYEHUA TBEPAOW CMETbI, a NoTpebuTens - ee
YMeHbLUEHMs, B TOM 4YuCfe B Criyyae, Korga B MOMEHT 3aKrdeHus AOoroBopa McKyanach
BO3MOXHOCTb MpeaycMOTpeTb MOMHbIN 06beM noanexawimx BbIMONHEHUIO paboT (oKasaHuio
yCnyr) unn HeobxoamMMbIX A4S 3TOro pacxoaoB..

McnonHuTenb MMeeT npaBo TpeboBaTb YBENUYEHUS TBEPOOW CMETbI NpU CyLLEeCTBEHHOM
BO3pacTaHuM CTOMMOCTWU maTepuanoB v 06opyaoBaHus, NpeaoCTaBnsieMbIX UCMOMHUTENEM, a
Takke OKasblBaeMbIX €My TPETbMMU NLLAMU YCNYT, KOTOPOEe Hemnb3sa ObIo NpegycMoTpeTb Npu
3akntoyeHnn gorosopa. Npu oTkase notpedbutens BbIMONHUTL 3TO TpeboBaHME WCNOMNHUTENb
BMpaBe pacTOpPrHyTb 4OroBOp B CyAeOHOM nopsake.

(n. 2 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnn BO3HMKN@ HeOOXOAUMOCTb BbINOSMIHEHUA AOMOMHUTENbHBIX PaboT (OkasaHwus
OONONMHUTENbHbBIX YCAYr) U MO 3TOW NPUYMHE CYLLECTBEHHOro MpeBbileHUs NPUoNN3NTEeNbHON
CMEeTbI, ucnonHuTenb 06s3aH CBOeBpeMeHHO npeaynpeauTb o6 3atom notpebutens. Ecnu
notpebutens He pfan cornacue Ha npesbileHne npubnM3MTENbHONM CMETbl, OH BMpaBe
OTKasaTbCsi OT WUCNOMHeHMs fJoroBopa. B 3atom cnyyae mcnonHuTenb MoxeT TpeboBaTb OT
noTpebutens ynnatbl UeHbl 32 BbINOMHEHHYIO paboTy (OKa3aHHy0 yCnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBluMi notpebutenss o HeobxogmMmocTu
npeBbIWEeHNa NPUBNN3NTENBHON CMETLI, 06513aH MCMONHNTL AOrOBOP, COXPaHASA NpaBo Ha onnaTty
paboThbl (ycnyru) B npegenax npubnmnantensHon CMeThbI.

(n. 3 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UcnonHuTens

1. UcnonHuTenb 0653aH BbINONMHUTL paboTy, onpegeneHHy LOroBOPOM O BbINOMHEHUM
paboTbl, M3 CBOero martepuana M CBOMMM CpeacTBamMu, €CNU MHOE He NpeayCMOTPEHO
[ OroBOPOM.

(B peq. dPenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHntenb, nNpeaocTaBMBLLUMA MaTepuan Ansd BbINONHEHUA paboTbl, OTBEYAET 3a ero
HeHaanexallee kKayectBO No npaBunam o6 OTBETCTBEHHOCTM nNpodaBua 3a ToBapbl
HeHaanexallero kadecTBa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan vcnonHuTensa onnaymBaeTca notpebutenem npu 3aknYEHUN YKa3aHHOro
AOoroBopa MOSHOCTbID UMW B pasMepe, yka3aHHOM B [OroBope O BbINOMIHEHUMM paboTbl C
YCNOBMEM  OKOHYaTENbHOrO pacdeTa NpuM  MNOfyYeHMM noTpedbuTenem  BbINOMHEHHOW
ucrionHMTeneMm paboTbl, ecrnM WHOW MOPSAOK pacyeToB 3a MaTtepuarn WCMONHUTENS He
npeaycMoTPEH cornalleHMeM CTOPOH.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvasx, npegyCMOTPEHHbIX AOrOBOPOM O BbIMNOSHEHUN paboTbl, Matepman MOXeT
OblTb MpenocTaBneH UCNonHUTeENem notpedutento B kpeaut. locneayollee N3MeHeEHNe LEeHbI
npenocTaBNeHHOro B KpeanT Matepurana UCNosTHUTENs He Brie4eT 3a cobon nepepacyeTa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepunan wucnonHutensa u Heobxogumble OMs1 BbIMNOMHEHUS paboTbl TEXHUYECKME

CpeAcTBa, MHCTPYMEHTLI M NpoYee AOCTaBNSAOTCH K MECTY BbINOMTHEHUS paboT NCNONHUTENEM.

KoHcynetaHTlIntoc: npumedvaHme.

O npuMMeHeHun nonoXeHunm cTatbM 35 K OTHOLWEHWSIM NO AOroBOpPY, CBSAI3AHHOMY C
OKa3aHWeM ycrnyr no XMMU4eCcKom YNCTKe U3genum, cMm. nucbMo PocnotpebHagsopa ot 07.03.2006
N 0100/2473-06-32.

Crtatbs 35. BeinonHeHue paboTbl N3 Matepuana (c Bewbio) notpeburtens



1. Ecnn paboTta BbINOMHAETCS MOMHOCTLIO MMM YaCTUYHO M3 MaTepuana (C BeLlbto)
noTpebutens, NCNONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 Marepuana (Bewu) n npaBunbHOe
€ro Ucnorb3oBaHue.

McnonHuTenb 065a3aH:

npegynpeanTb NOTpedbuTens 0 HeNPUrogHOCTN UM HeJoBpPOKaYECTBEHHOCTHN NepeaaHHoro
notpebutenem matepuana (BeLum);

npeacTaBnTb OTYET 06 N3pacxogoBaHUM MaTeprana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom nnun YactuyHOR yTpathl (MOBpEeXaeHNs) MaTepuana (BeLum), NPUHATOro ot
notpebutens, wcnonHuTenb 00s3aH B TPEXAHEBHbLIN CPOK 3aMEHUTb €ro OOHOPOOHbIM
MaTtepuanom (BeLlblo) aHanorM4YHOro KavyecTea 1 No XenaHuo NnoTpeduTens n3rotoBuThb U3genve
U3 OOHOpPOAHOrO MaTepuana (BeliM) B pasyMHbIA CPOK, a NpU OTCYTCTBUM OAHOPOAHOrO
mMaTepvana (Belin) aHanornMyHoro KadvectBa - BO3MECTUTb MOTPeOMTENto OBYKPATHYK LIEHY
yTpayeHHOro (NoBpeXAeHHOoro) wmaTepuana (Bewm), a Takke pacxogbl, MNOHECEHHble
notpebutenem.

2. LleHa yTpa4eHHOro (NoBpexaeHHOro) Matepuarna (BeLum) onpegensercd, UCXOAs U3 LeHbl
mMaTepvana (Bewiu), CyLlecTBOBaBLUE/ B TOM MecCTe, B KOTOpoM TpeboBaHue noTpebutens
OOMKHO 6bINo ObiTb YOOBMNETBOPEHO UCMONHUTENEM B AeHb AOOPOBONBHOIO Y4OBNETBOPEHUSA
Takoro TpeboBaHMS wnNM B AeHb BbIHECEHWA cyaebHoro pelleHusi, ecnn TpeboBaHue
notpeburenst HO6POBONBHO YOOBNETBOPEHO HE BbINO.

LleHa maTtepmana (Bewwm), nepegaBaemMoro MCMOMHUTENO, ONpeaensieTcs B AOroBope o
BbINOMIHEHMN PaboTbl MM B UMHOM [OOKyMEHTe (KBUTaHLUMK, 3akase), nogTBepxaalolem ero
3aKnoyeHne.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. NcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOMHYK UMM YaCTUYHYKO yTpaTy
(noBpexgeHue) matepuana (Bewin), MNPUHATOrO MM OT noTpebutens, ecnu notpebutennb
npegynpexaeH wucnonHutenem o6 ocobbix CBOWCTBaX MaTepuana (Belun), KOTopble MOryT
noereyb 3a cobOoK ero MosHy UM YacTU4YHyo yTpaTty (nospexaeHue) Nnnbo ecnu ykasaHHble
CBOMCTBaA MaTepuana (Bewm) He mMornu ObiTb OOHapyXeHbl MNpW Haanexawlenm npuemke
ncnonH1MTenem 3Toro Matepuana (BeLum).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbss  36. O6si3aHHOCTb  uMcnonHutTens  uUHdopmupoBaTb  noTpebutena o6
06CTOATENBCTBAX, KOTOPbIE MOTYT MOBMAUATL Ha KAYECTBO BbINOSHAEMOMN paboThbl (OKa3biBaeMOW
yCnyru) nnm noereysb 3a co60r HEBO3MOXXHOCTbL €€ 3aBepLUEHNSI B CPOK
(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb 0653aH  CBOEBPEMEHHO MHGOPMUPOBATL MoTpedbutens O TOM, 4TO
cobntogeHne ykasaHum notpebutenst n MHble OOCTOATENbLCTBA, 3aBUCALLME OT NoTpeduTens,
MOTYT CHU3UTb Ka4yeCTBO BbINOMHAEMON paboThbl (OKa3blBaeMoW yCnyrn) unu noeneys 3a cobom
HEBO3MOXHOCTb €€ 3aBepLUEHNSA B CPOK.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HeCMOTpsA Ha CBOeBpeMeHHOe M 060CHOBaHHOEe WHMOPMUMPOBaHUE
UCNOMHUTENEM, B pas3yMHbld CPOK He 3aMEHWUT HenpurogHbln Unn HegobpoKayeCTBEHHbIV
mMaTepuvar, He U3MEeHUT yKa3aHuin 0 crnocobe BbINONHeHUs paboTbl (OKasaHus ycnyru) nmbo He
YCTPAHUT WMHbIX OOCTOATENLCTB, KOTOPblE MOrYT CHU3UTb KayecTBO BbINOSHSAEMON paboThbl
(oka3biBaeMow ycnyru), WCMNOMNHWUTENb BMApaBe OTKasaTbCsi OT WCMNOMHEHWs [oroBopa o
BbINOMHEHMN paboTbl (OKa3aHuK ycnyru) n noTpeboBaTb NOMHOro BO3MELLEHNS YObITKOB.

(B peqo. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Nopagok 1 popmbl onnaTbl BbINOAHEHHOW paboThl (OKa3aHHOW YCIyrn)
(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 27.07.2006 N 140-$3)

nOTpe6I/ITeJ'Ib 00s13aH onnaTuUTb OKa3aHHble eMy ycnyrm B nopsake n B CpPOKU, KOTOPbIE



YyCTaHOBIEHbI JOFOBOPOM C UCMOSTHUTENEM.
(wacTb nepeas B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s13aH onNnaTUTb BLINOSIHEHHYHO UCMONTHUTENEM B NOMIHOM 0Obeme paboTty
nocne ee nNpuHATUs notpebutenem. C cornacus notpebutensd paboTta MOXeT 6bITb onfavyeHa nv
npwv 3aknyeHn JoroBopa B MOSIHOM pa3mMepe v nyTeM Bblgavu aBaHca.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

OnnaTta okasaHHbIX YCNnyr (BbINOMHEHHbIX paboT) NPOM3BOAMNTCS NMOCPEACTBOM HaNUYHbIX
unu 6e3HannyYHbIX pacyeToB B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon ®enepaumm.
(yacTb TpeTbs BBegeHa degepanbHbiM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHUM HanMYHOM OPMbLI pacyeToB onnara ToBapoB (paboT, ycnyr)
notpebutenem Npon3BoauTCA B COOTBETCTBMM C yKasaHMeM npogasua (MCMoNHUTEnNs) nytem
BHECEHMSI HaNU4YHbIX AEHEXHbIX CPeacTB NpodasBuy (MCMONHWUTENH), NMOGO B KPeaUTHYHO
opraHusauuto, nmbo nnaTeXxHOMy areHTy, OCYLUEeCTBRSAWEMY OeATeNbHOCTb N0 Npuemy
nnartexen uandecknx nuuy, nmbo OaHKOBCKOMY NaTeXHOMY areHTy (cybareHTy),
OCyLLeCTBNALWEMY [OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax w
GaHKOBCKOW AeATENbHOCTU, €CNN MHOE HE YCTAHOBIEHO dheaeparibHbIMM 3aKOHAMM U UHBIMU
HOpMaTMBHbIMM NpaBoBbiMM akTamu Poccuinckon Pepepaumn. Npu aTtom obsizatenbcTea
notpebutena nepen NpoaaBLOM (MCNONMHUTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cumTatoTcs
WCMNOSMHEHHbIMN B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSA HaNU4YHbIX
OEHEXHbIX CPeACTB  COOTBETCTBEHHO nNpogaBuly (McnonmHuTento), nubo B KpeauTHYH
opraHusauunio, nmbo nnaTeXxHOMy areHTy, OCYLUEeCTBASAWeMYy OeATEeNbHOCTb N0 MNpuemy
nnatexen duandeckux nuuy, §mbo 6GaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy),
ocyllecTBngaWemMy AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax w
OaHKOBCKOW AeATENbHOCTH.

(B pea. PegepanbHbixX 3aKOHOB OT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepasnbHblii 3aKoH OT 25.10.2007 N 234-03.
CraTbs 39. PerynupoBaHue okasaHus oTaenbHbIX BUOOB YCIyr

MNocnencteusa HapyLleHnda yCJ'IOBVIIZ [0rosopos 06 okasaHun oTAEeNbHbLIX BUAOB ycnyr, ecnu
Takme O0rosopbl NO CBOEMY XapaKTepy He noanagarT nog DENCTBNE HaCTOSLLEN rNaBbl,
onpenendarTca 3aKOHOM.

Cratbs 39.1. MNMpaBnna okasaHus oTAeNbHbIX BUAOB YCNYT, BbINOMHEHWS OTAENbHBLIX BUAOB
paboT noTpebutensam
(eBegeHa ®enepanbHbIM 3aKOHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAENbHbIX BMOOB paboT
notpeburensm ycraHaenumeatoTtcs [NpaeutensctBomM Poccuiickon degepaumn.

Maea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTEJEN

Cratbsn 40. degepanbHbii TOCYQApCTBEHHbIM Hag3op B obnactv  3awutbl npas
notpeburenen
(B peq. PenepanbHOro 3akoHa ot 18.07.2011 N 242-93)

1. ®egepanbHbli rocydapCTBEHHbLIM HaA3op B obnactu 3awmTtbl npaB noTpebutenen
OCyLLEeCTBNAETCS YNOMHOMOYEHHbIM dheaepanbHbIM OpraHoM UCNOMHUTENBHOW BNacTu (ganee -
opraH rocygapcTBeHHOro Hagsopa) B nopsigke, yctaHoBreHHOM [paButenbcTBoM Poccumnckon
degepaunn.

2. depepanbHbll FOCYAAPCTBEHHbIN Haa3op B obnactu 3awmtbl nNpaB noTpebutenen
BKMOYaET B cebs:



1) opraHu3auuio 1 NpoBegeHNe NPOBEPOK COBNIOAEHUSA N3rOTOBUTENSAMU (MCNONHUTENSMMU,
npodasuamu, yNnofiHOMOYEHHbIMU OpraHn3auusiMmM Unn ynosiIHOMOYEHHLIMU MHANBUAYATTbHBIMU
npegnpuHUmMaTensaMmu, umnoptepamu) TpebOOoBaHUKW, YCTAHOBIEHHLIX  MEXAYHApPOOHbIMM
poroBopamn Poccuinckon ®degepauun, Hactoswum 3akOHOM, ApyrMmu  dedepanbHbiMn
3aKOHaMM UM WUHbIMWM  HOPMaTUBHbIMW MpaBoBbiMM  akTamu  Poccuinckon Pepepaumm,
perynvpylowmmm OTHOLLEHUS B obnacTtu 3awmTbl npaB notpeburtenen (ganee - obssatenbHble
TpeboBaHus), NpegnUCcaHnin LOMKHOCTHbIX NUL, OpraHa rocyaapCTBEHHOro Hag30pa;

2) opraHuM3auuio M npoBedeHMe MNPOBEPOK COOTBETCTBUSA ToBapoB (pabot, ycnyr)
obsAsaTenbHbIM TpeboBaHMAM, obecneumnsarowmm BGesonacHoCTb ToBapoB (paboT, ycnyr) Ans
XXM3HU 1 300pOBbsi NOTPeOUTENEN, OKpY»KatoLLEen cpeabl, npeaynpexaeHne 0encTBnii, BBOAALLMNX
notpebutenen B 3abnyxageHve, W NpegoTBpalleHMe MNPUYUMHEHWUS Bpeda MMYLLECTBY
notpebutenen, yctaHOBNEHHbIM B COOTBETCTBUM C MEXAYHapoAHbIMU AoroBopamu Poccuiickom
depepaunn, denepanbHbIMKM  3aKOHAMWU W UHBIMW  HOPMAaTMBHLIMW MPAaBOBLIMUA  aKTamMu
Poccuinckon ®epepaumm;

3) NpMMeHeHne B NopsaKe, YCTaHOBNEHHOM 3akoHogaTenbcTBOM Poccuiickon depepauum,
Mep npecevyeHns HapylweHun obsasaTtenbHblX TpeboBaHMKW, Bblgady MNpPeanucaHuin o
npekpalleHun HapyLleHnn npaB noTpebutenen, O npekpaweHun HapyleHuh obsisaTenbHbIX
TpeboBaHun, 06 yCTpaHEHWM BbISBMEHHbIX HapylweHun obasaTtenbHbix TpeboBaHun,
NnpuBreYeHne K OTBETCTBEHHOCTM NUL, COBEPLUMBLLNX TAKUE HapYLLEHMS;

4) cuctemaTtudeckoe HabngeHne 3a UCNoNHEHMEM 06sa3aTenbHbIX TpeboBaHNA, aHann3 un
NMPOrHO3MPOBaHNE COCTOSIHUSI MCMOSTHEHMST 00si3aTenbHbIX TPeOOBaHU NMPU OCYLLECTBNEHUN
N3roTOBUTENAMU  (MCMOMHUTENSMA, MPOoAaBLAMW, YMNOMHOMOYEHHLIMW OpraHu3auusaMm  Unu
YNOMTHOMOYEHHLIMA  UHOUBMOYANbHbIMWA  MPEeanpuMHMMaTtensaMu,  MMOopTepaMu)  CBOEMN
[eATenbHOCTH;

5) crtatuctnyeckoe HabnogeHne B obnactn obecneyeHus 3awmTbl NpaB noTpedutenen,
YYET N aHanu3 crnyyaeB NPUYMHEHUS Bpeda XWU3HW MU 300POBbH NOTpeEbUTENEN, OKpyKatoLLen
cpene n MMyLLLecTBy notTpebutenen, CBA3aHHOro ¢ NPMOBPETEHNEM U UCNONb30BaHMEM TOBapOB
(pabot, ycnyr) ¢ HegocTaTkamu, onacHblX ToBapoB (pabot, ycnyr) nubo ¢ npefocTaBneHnem
notpebutensMm HecBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHOW W BBOAsALWEN B 3abnyxgeHue
MHdopmaLmm o ToBapax (paboTtax, ycnyrax);

(B peq. PenepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBedeHWe aHanu3a U oueHKkM 3PEKTUBHOCTU  deaepanbHOro
rocyaapCTBEHHOro Hag3opa B 06nacTu 3almTbl NpaB NnoTpebutenen;

7) eXerogHyt MOAroTOBKY Ha OCHOBaHWUWM pe3ynbTaToB AEeATENbHOCTU, NPeAYyCMOTPEHHOMN
noanyHkTamm 1 - 6 HacTOAWEero mnyHKTa, roCcy4apCTBEHHbIX AOKMagoB O 3awuTte npasB
notpebutenen B Poccuiickon ®epepaumm B nopsigke, ycTaHOBMeHHOM [1paBuTenbLCTBOM
Poccuinckon ®egepaunn.

3. K oTHOoweHusAM, CBAi3aHHbIM C OCyLlecTBrneHnem deaepanbHOro rocyaapCTBEHHOro
Hag3opa B obractu 3awmTbl NpaB MNoTpedbuTenen, opraHnsauuen M NpoBeoeHMEM MPOBEPOK
W3roToBUTENEN  (UCMOMHUTENERn,  MpoOaBUOB,  YMNOHOMOYEHHbLIX  OpraHus3auum  unm
YMNOMMHOMOYEHHbLIX  MHAMBUAYAIbHbIX  NpeanpuHUMaTene, WMMNOPTEPOB), MPUMEHSIIOTCS
nonoxeHus PegepanbHOro 3akoHa OT 26 gekabpsi 2008 roga N 294-®3 "O 3awmTte npas
IOPUAMYECKMX 1AL WM WHOMBUAYaNbHbIX  NpegnpuHUMaTtenen nNpu  OCYLLECTBIIEHUN
rocy4apCTBEHHOro KOHTPOSA (Hagsopa) U MyHUumMnanbHOro KoHTpons".

4. [JOMmKHOCTHbIE NMLa opraHa rocygapCTBEHHOIO Hag3opa B nopsigke, YCTaHOBIEHHOM
3akoHogatenbcTBoM Poccuiickon degepaumm, MerT NpaBo:

1) 3anpawmBaTtb M nony4yaTb Ha OCHOBaHUN MOTMBUPOBAHHbLIX MUCbMEHHbLIX 3anpPoCcoB OT
OpraHoB [rOCyAapCTBEHHOW BMacTW, OPraHOB MECTHOro caMoynpaBreHus, Oo6LLeCTBEHHbIX
opraHu3auun, M3rotoBuTenen (MCNonHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OpraHn3aumi nnm
YNOMTHOMOYEHHbIX WHAMBMAYAlNbHbIX NpegnpuHUMartenen, MMMNopTeEPOB) MHGOPMaLND W
AOKYMEHTbI M0 BONpOCcaM 3alUmTbl NpaB noTpebutenen;

2) 6ecnpenaTCTBEHHO MO MpeabsBeHUN Cry)kebHOro y4oCTOBEPEHUSA M KONMUKU npukasa
(pacnopspkeHust)  pykoBoaMTENst (3aMecTUTEns pyKoBOAUTENs) oOpraHa rocygapCTBEHHOMO
HaJ30pa O HasHa4YeHUM NPOBEPKN MoceLwaTb TEPPUTOPUIO, 30aHNSI, MOMELLEHUS N COOPYXKEHUS,



ncnonb3yemble U3roToBMTENEM (MCMOMHUTENEeM, NPOAaBLOM, YNOITHOMOYEHHOW OpraHu3auunen
UNU  YNOMHOMOYEHHbIM  UHAMBMAYalNbHbIM  NpegnpuHMMareneM,  MMMNOPTEPOM)  Mpu
OCYLLECTBINEHNM CBOEMN AEATENBHOCTH, B LENSX NPOBeAEHNSs MEPONPUATUIA MO KOHTPOSIO;

3) npoBoanTb O0TOOP Npob6 M 0Gpa3uoB TOBApPOB, MPEeAHA3HAYEHHbIX ANS peanusauun n
peanusyemMbix noTpebutensam, 4ns NpoBeAeHUs X UCCregoBaHUN, UCNbITAHUI;

4) BblgaBaTb  WU3roToBUTENSAM  (MCMOMHUTENSM,  MpodaBuaM,  YNONMHOMOYEHHbIM
opraHusauusamM unM YnornHOMOYEHHbIM MHAMBUAYAlNbHBIM NpeanpuHuMaTensM, nmnoprepam)
npeanucaHnsa O npekpalleHun HapyLleHun npas notpedbutenen, 0 NpekpalleHnn HapyLleHUn
obsasatenbHbIX TpeboBaHuii, 00 YCTPaAHEHUM BbIABMEHHbLIX HapyleHun obs3aTenbHbIX
TpeboBaHUN, O NPOBEAEHUN MeponpuUsaTMA No obecneyeHno NpeaoTBpaLLEHNsT Bpeda XXNU3HW,
300POBbI0 U UMYLLECTBY NOTpebuTenen, okpyxatoLLen cpeae;

5) cocTaBnaTb NPOTOKOMbI 06 aAMUHUCTPATMBHBIX NPaBOHapYLLUEHMAX B 06nacTu 3aWwuThl
npaes  notpebutenen, paccmatpuBaTb gena 06  yKasaHHbIX  aAMUHUCTPATUBHbIX
npaBoOHapPYLLUEHUAX U MPUHMMATL Mepbl N0 NPEeOTBPALLEHMUIO TaKUX HAPYLUEHWUNR;

6) HanpaenaTb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHble C HapyLUeHUsMU
o6sA3aTenbHbIX TpeboBaHW, ONA peleHus BOMPOCOB O BO3OY)XAEHWMM YronoBHbIX Aen nNo
npu3Hakam NpecTynneHun;

7) obpawatbCs B Cyf C 3asiBNEHNSIMU B 3alLUTy NpaB notpedbuTtenemn, 3aKOHHbIX UHTEPECOB
HeonpeaeneHHOro Kpyra notpebutenen, a Takke ¢ 3adABEHUAMN O NUKBMAAUMU N3FOTOBUTENS
(ncnonHuTens, npogasua, YNOTHOMOYEHHOW OpraHv3auuun, umnoprtepa) nnmbo o npekpalieHun
OEATeNbHOCTM WHAMBMAYANbHOTO npeanpuHUMaTtens (YnOfIHOMOYEHHOro MHAMBUAYanbHOro
npeanpuHnmarens) 3a HeogHokpaTHoe (ABa u BGornee pasa B TeYeHWe OOHOro KaneHaapHoro
roga) wnu rpyboe (noernekwee cMepTb WM MaccoBble 3aboneBaHusi, OTpaBreHUsl foden)
HapyLleHue npas noTpebutenen.

5. OpraH rocyaapCTBEHHOro Hag3opa MOXeT OblTb MpMBEYEH CyAOM K y4acTuio B gene
nnbo Bnpase BCTynaTb B 4eno Mo CBOEN UHULUMATMBE UMK MO MHUUMATMBE NUL, y4acTBYHOLLUNX B
nene, Ons gauv 3akfoyeHusd no geny B Lensax 3awuTbl npaB notpebuTtenen B Mnopsiake,
YyCTaHOBMNEHHOM 3aKkoHogaTenbcTBOoM Poccuiickon depepaumn.

5.1. MNMpeanucaHne, BblgaHHOE NMpU OCYLLECTBNEHUN roCcyAapCTBEHHOIO Hag3opa B obnactu
3aWuTbl NpaB noTpebuTtenen, MoXeT ObiTb 0GXanoBaHO B apOuTpaxHbIi Cyad B TeYeHMe Tpex
MecdueB cO AHA ero Bblgadn. B cnyvyae npuHATMS 3aaBneHust o6 obxanoBaHuM 3TOro
npegnucaHus K NPOU3BOACTBY apOUTPaXHOro cyaa MWCMNOofHeHMe 3Toro  npeanncaHus
NpMOCTaHaBNMBAETCA A0 OHA BCTYNNEHUS peLleHnst apOuTpaXKHOro cyaa B 3aKOHHYHO CuUIy.

(n. 5.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Haasopa BnpaBe [faBaTb pPas3bsCHEHMS MO BoNpocam
NPUMEHEHUS 3aKOHOB WM WHbIX HOPMAaTMBHbLIX MpaBoBbIX akToB Poccuiickon ®enepauumy,
perynupyoLLmMx OTHOLLEHMS B 06nacTu 3awwmTbl npaB notpebutenen.

7. TocynapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmaM GeszonacHoCTw,
YCTaHOBMEHHbIM TEXHUYECKMMWN perfnameHTaMmy, OCYLLECTBMASETCA TakkKe YNONTHOMOYEHHbIMU
depepanbHbIMU OpraHamMm WMCMNOMHUTENBHOW BracTM B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon degepaumm o TEXHUYECKOM PErynmpoBaHni.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C YMOMHOMOYEHHbIMU heaeparnbHbIMU
opraHamMu UCMOSTHUTENbHOW BNacTu, yKa3aHHbIMW B MYHKTE 7 HAcTOsLLEN cTaTbM, OCyLLeCcTBRSET
hopMUpoBaHuNe 1 BeaeHne OTKPbITOro 1 06LLefoCTYMHOro rocyAapCTBEHHOro MHAOPMAaLMOHHOIO
pecypca B obnactu 3awmtbl npae notpebutenen, kayectea n 6esonacHoOCTM ToBapoB (pabor,
ycnyr) B nopsigke, yctaHoBrneHHOM [NpasutensctBoM Poccuiickon ®epepavmm.

(n. 8 BBeaeH PeneparnbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Cratba 41. O6513aHHOCTb M3roTOBUTENS (MCNOMNHWUTENS, NpoAaBLa, YNONHOMOYEHHOW
opraHusauun Wunu YnorHOMOYEHHOro MHAMBMAYArNbHOIO npeanpuHuMarens, uMmnoprtepa) no
npegocTasneHnto MHopMaLmm opraHy rocygapcTBeHHOro Hag3opa

(B peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTEnb (ncnonHuTtens, npogaseu, YNOfIHOMOY€EeHHad opraHnsauuns nnn



YNONTHOMOYEHHbI MHAVBMAYAmNbHbLIA NpeanpuHMMaTenb, MMnopTep) no TpeboBaHWo opraHa
rocyaapCTBEHHOro Haf3opa, ero AOMKHOCTHbIX Nuu 06si3aH NpedocTaBUTb B YCTAHOBMEHHbIV
UMW CPOK AOCTOBEPHbIE CBEAEHUS, LOKYMEHTaUMo, 0ObACHEHNS B MMCbMEHHOMN U (MnK) YCTHOM
dopme 1 MHYH MHOopMaLMIO, HeOOXoaUMY ANS OCYLLEeCTBIEHUSI OPraHOM rocy4apCTBEHHOMO
Hag3opa U ero AOMMKHOCTHbIMM NULAMKU NOMHOMOYMIA, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumn.

Cratbsa 42. YTpaTtuna cuny. - degepanbHblii 3aKoH 0T 21.12.2004 N 171-03.

CraTtbs 42.1. [NoONHOMOYUA BbICLUMX UCMOMHUTENbHbLIX OpPraHoB rOCYyAapCTBEHHOW BRacTu
cybbekToB Poccunckon ®egepaumm B obnactu 3awwmThl npae notpebutenen
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-3)

BbICLUMI MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BracTU COOTBETCTBYHOLLEro cybbekta
Poccuiickon degepauun ocywecTBnsieT MeponpuaTus No peanusaumm, obecnevyeHmnto n sawmre
npae notpebuTenen n B npeaenax CBOMX NofiHOMOYMA NpUHUMaET onpeaeneHHble Mepbl.

KoHcynetaHTlnoc: npumedaHme.

[NonoxeHns cTtaTbn 42.2 pacnpoCTPaHSATCS Ha MOMHOMOYMSA doedeparnbHbIX OpraHoB
WCNOMHUTENbHON  BracTk, KOTOpble He nepedaHbl ONs  OCYLECTBMEHMS  OpraHam
rocyaapcTBeHHoW Bnactu cybbektoB Poccunckon ®degepaumm w  opraHam MECTHOrO
camoynpaBneHns COOTBETCTBYOLLIMMKN ddeaeparnbHbIMU 3aKOHaMMN.

Cratbs 42.2. lNepenada ocyLlecTBNEHNS NOMHOMOYMIA OpraHa rocygapcTBEHHOro Haasopa
opraHam ucnonHuTenbHon BnacTn cybbektoB Poccunckon Pegepaumm
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 13.07.2015 N 233-93)

lMonHomMouMa opraHa rocyaapCTBEHHOro Haas3opa MO OCyLEeCTBMEHUIO deaepanbHOro
rocyaapCTBEHHOro Haasopa B obnacty 3awmTtbl NpaB noTpebutenen mMoryT nepegaBaTbCs AN
OCYLLIECTBINEHNA oOpraHaMm MWCMNonHUTENbHOM Bractn cybbektoB Poccuiickon ®depepaumm
nocrtaHoeneHuamn [paButensctea Poccuinckon ®Pegepauum B nopsigke, YCTaHOBIEHHOM
degepanbHbIM 3aKOHOM OT 6 OKTAGPSA 1999 roga N 184-O3 "O06 obLwmx NpUHLMNAax opraHM3aumm
3aKkoHogaTernbHbIX (NPeacTaBUTENbHbBIX) U UCMONMHUTENbHBIX OPraHOB rOCYAapCTBEHHOM BNACTh
cybobekToB Poccunckon ®enepauyn'.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHuMe npaB noTpebutenen, yCTaHOBMNEHHbIX
3aKOHaMu 1 MIHbIMW HOPMAaTMBHLIMU NPaBOBbLIMM akTamu Poccuiickon depepaunm
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHre npas noTpedbuTenen, yCTaHOBMNEHHbIX 3aKOHaMN N UHBIMW HOPMaTUBHBIMMN
npaeBoBbiMM akTamun Poccuiickon ®epepauumn, npogasel (MCNOMHUTENb, W3roTOBUTEND,
YNONMHOMOYEHHasi OpraHu3auusi unuM YnorHOMOYEHHbIN MHAMBUAYANbHBIA MNpeanpuHMMaTenb,
UMMopTep) HeCeT aAMUHUCTPATUBHYHO, YIOSTOBHYIO UMW rPaXKaaHCKO-NpaBOBYO OTBETCTBEHHOCTb
B COOTBETCTBUU C 3aKOHOoAaTenbCTBOM Poccuiickon ®enepaunn.

Cratbss 44. OcywlecTBneHne 3awuTbl npaB noTpebutenenm opraHamum MEeCTHOro
camoynpaBneHus
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awutbl npaB noTtpedbuTenen Ha TeppuTopuM MyHMUMNAnNbLHOro obpasoBaHuUs
opraHbl MECTHOIO caMoynpaBreHu1st BripaBse:

paccMaTpuBaTb xanobbl NoTpebuTenen, KOHCYNLTUPOBATL MX MO BOMpPOCaM 3allLMTbl NpaB
notpeburtenen;



obpawartbca B Cyabl B 3awuMTy npaB notpebutenen (HeonpegeneHHoro Kpyra
notpedurtenen).

Mpn BbigBNEHMM MO xanobe noTpebuTend ToBapoB (paboT, yCnyr) HeHaanexalero
KayecTBa, a TakkKe OnacHbIX AN XU3HW, 340POBbS, MMYLLECTBa NOTpebutenen n okpyxawLuemn
cpeabl He3ameanuTenbHO M3BeLaTb 06 3ToM (beaepanbHble OpraHbl UCMONMHUTENBHOW BNacTy,
OCYLLEeCTBNALLME KOHTPOSb 3a Ka4eCcTBOM M 6e30nacHOCTbIO TOBapOoB (paboT, ycnyr).

Mpuem >xanob noTpebuTenen MOXET OCYLLECTBMATLCA 4Yepe3 MHOrodyHKUMOHarbHbIE
LEHTPbI NpeaoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCHYT.

(4acTb TpeTbs BBegeHa PegepanbHbiM 3aKOHOM OT 28.07.2012 N 133-P3)

Ctatbsa 45. [paBa 06LEeCTBEHHbIX 0ObeANHEHWI NOTPEbMTENEN (MX accoLumaLnin, Cor30B)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpaHe BnpaBe 00beAMHATBCS Ha [0OPOBONBHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHnss noTpebutenen (Mx accoumaumu, CO3bl), KOTOpPble OCYLUECTBMSAOT CBOIO
OEeATEeNbHOCTb B COOTBETCTBUM C YCTaBaMn yKadaHHbIX 0ObeanHEeHUI (MX accoumaLMin, CO30B) U
3akoHoaaTtenbcTBoM Poccuinckon deaepaumn.

2. OO6uwlecTBeHHble o0ObeguHeHnss noTpebuTtenen (MX accoumauun, Ccow3bl) ANg
OCYLLECTBMNEHMS CBOUX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obsizatenbHbIX TpeboBaHM kK ToBapaMm (paboTam, ycnyram), a
Takke NPOEKTOB 3aKOHOB W MHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccuiickon denepauum,
perynupyoLLmMx OTHOLLEHMS B 06nacTu 3awwmTbl npas notpebutenen;

NPOBOANTL HE3aBMCUMYHO JKCMEepTU3y KavecTBa, 6e3onacHoCcTn ToBapoB (paboT, ycnyr), a
Takke COOTBETCTBUA MOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBrieHHOW
npoAasuamu (M3roToBUTENSMU, UCNONHUTENAMU) MHAPOPMALUN O HUX;

OCyLLECTBNATL OOLLECTBEHHbLIN KOHTPOMb 3a cobniogeHnem npae notpebutenen u
HanpaensiTb B OpraH rOCy4apCTBEHHOINO Hag3opa M OpraHbl MECTHOro CcamMoynpasreHust
MHopMaumio o pakTax HapyleHun npaB noTpebutenen Ana NpoBedeHMsI MPOBEPKM 3TUX
akToB M NPUHATUSA B Criydyae WX MNOATBEPXKAEHUA Mep MO NpPecedYeHuo HapyLlleHun npaB
notpebutenenn B npegenax MOMHOMOYMIA YKas3aHHbIX OpPraHoB, Y4acTBOBaTb B MPOBeOEHUM
3KCNepTn3 No haktam HapyLleHUn NnpasB NoTpedbuTenen B CBA3N ¢ obpalleHnamMm notTpeduTtenen.
Mpn ocyllecTBneHnn 0BLLECTBEHHOMO KOHTPONSA 0O6LLeCcTBEHHble 06beauHeHUs noTpebuTtenen
(Mx accoumauun, corsbl) He BripaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, NPOAABLIOB,
YNONMHOMOYEHHbIX OpraHM3aunini UM YNONHOMOYEHHbIX UHOMBUAYaNbHbLIX NpeanpuHuMaTenen,
UMMNOPTEPOB)  MpeacTaBneHne  OOKYMEHTOB  (BbIMONHEHWe  OAeWCcTBuK),  005S3aHHOCTb
npeacTaBneHnst (BbINOMHEHUS) KOTOPbIX MO TpeboBaHUIO NOTPeOMTENSI HE yCTaHOBIEHA 3aKOHOM;
(B peq. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb UHpopMaLmio 0 npaBax NoTpebutenen n 0 HeOBXoANMbIX JENCTBUSX MO
3awmTe 3TUX npas, O pesyrnbratax CpaBHUTENbHbLIX MCCRefoBaHMIN KadecTBa TOBapoB (pabor,
ycnyr), a Takke WHyl WMHopMauunio, koTopas OGyaet cnocobcTBoBaTb peanu3auun npas U
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble OOLECTBEHHBIMKM OObLEOUHEHUSAMMU
notpebutenen (Mx accounauusamn, cok3amu) pesynbTaTbl CPaBHUTENbHbIX WUCCNEeLOoBaHWM
KayecTBa ToBapoB (paboT, ycnyr) He ABRSITCS peknamon;

BHOCUTb B dpeeparnbHble opraHbl MCMONHUTENBHOW BNacT, opraHn3aummn NnpeanoxeHus o
NPUHATUM Mep MO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycnyr), No NPUOCTaHOBMEHWUIO
Npov3BOACTBA U peanusaumMm TOBapoB (BbINOMHEHUS paboT, OKasaHWs ycnyr), No oT3biBy C
BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLUNX NPEAbABASEMbIM K HUM U
YCTaHOBMEHHbIM 3aKkoHogaTenbcTBoM Poccunckon degepaumm 0 TEXHUYECKOM PEryrnmpoBaHmm
obsasatencHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NpokypaTypbl M dyefepanbHble OpraHbl MCMOMHUTENbHOW BracTu
MaTtepuanbl O NPUBMEYEHUN K OTBETCTBEHHOCTW fuL, OCYLLECTBASAOLWMX MPOM3BOACTBO U
peanu3auMio TOBapoB (BbIMONMHEHWe paboT, oOKasaHue YyCrnyr), He COOTBETCTBYHOLLUX
npegbsaBnsieMbiM K HUM 00s3aTenbHbIM  TpeboBaHWsM, a Takke Hapylalwmx npasa
notpebutenen, ycTaHOBMEHHbIe 3aKOHaMW W WHbIMA HOPMATUBHbLIMW NPAaBOBbLIMW aKTaMu



Poccuinckon ®enepaumm;
obpawatbca B opraHbl NpokypaTypbl ¢ npocbbamv MpUHECTU MNpPOTECTbl O NPU3HAHMK
HeaenCTBUTENbHBIMU akKTOB dhedeparibHbiX OpraHOB WCMOMHUTENbHON BNacTu, akTOB OpraHoB
ucrnonHuTenbHon Bnactu cybvektoB Poccuickon ®degepauum M akToB OpPraHOB MECTHOrO
camoynpasneHus, NpoTUBOpeYaLUmMX 3aKoOHaM U UHbIM PerynupyoLwmMmMm oTHOWeEHWUs B obnactu
3aWuTbl NpaB noTpebutener HopMaTUBHBIM NPaBoBLIM akTam Poccunckon ®egepauuu;
obpalatbcs B cyabl C 3asBNEeHNsSMN B 3alUTy NpaB noTpedbuTenemn 1 3akOHHbIX MHTEPEeCOB
oTaernbHbIX NoTpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpeburtenen);
y4yacTBOBaTb COBMECTHO C OpraHoOM [OCyOapCTBEHHOr0 Hag3opa B (HOPMUPOBAHUK
OTKPbITLIX 1 00LWEeJ0CTYMNHbIX rOCYAapCTBEHHbBIX UHAPOPMALMOHHLIX PECYPCOB B 06racTu 3awunTbl
npas notpebutenen, kayectsa n 6e3onacHOCT1 TOBapOB (paboT, ycnyr).
(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PenepansHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbs 46. 3awwmTa NnpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOIO Kpyra notpebutenen
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro Hag3opa, opraHbl MECTHOrO CaMoyrnpaBreHusl, o6LEeCTBEHHbIE
obbeaunHeHnss noTpebutenen (UX accounauun, colo3bl) BNpaBe NpeabsBnsiTb UCKM B Cydbl O
npekpawieHun  nNpoTMBOMpPaBHbIX  OENCTBMWA  U3rOTOBMTENS  (MCNONHWUTENs, nNpoAaBua,
YNOITHOMOYEHHOW OpraHn3aunm UNn YnosIHOMOYEHHOro MHAMBWAYanNbHOro npeanpuHuMaTens,
nmnopTepa) B OTHOLLEHUW HeonpeaeneHHoro Kpyra notpeburenen.

(wacTb nepeas B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpn yOooBNeTBOPEHUM Takoro ucka cyd 00sA3blBaeT MpaBoOHapyLuTens [OBEeCTU B
YCTaHOBIEHHbIA CyOOM CPOK Yepes3 cpedcTBa MacCoBOW MHOPMALUKN UMM MHBIM CNOCOBoM A0
cBefeHus noTpebuTenen pelwenne cyaa.

BcTynuBluee B 3aKOHHYKO curny pelleHve cyda O MpusHaHuM OEeWCTBUA W3roToBUTENS
(uvcnonHuTens,  npodaBua,  YNOMHOMOYEHHOW  OpraHuM3aumMmM  WNU - YNONTHOMOYEHHOrO
WHOMBUAYaANbHOrO  NpegnpuHuMaTens, uMmnoptepa) MNpOTMBOMNPAaBHbBIMA B OTHOLUEHMWM
HeornpegeneHHoro Kpyra notpebutenen obA3aTenbHO ANS cyda, paccMaTpyBaloLero McK
notpebutens o 3awmTe ero nNpas, BO3HUKLUNX BCAEACTBUE HACTYNNEHNS rpaXgaHCKO-NPaBoBbIX
nocrneacTsuin eNCcTBUIM N3FOTOBUTENS (MCMNOMHUTENS, NpoAasLa, yNoHOMOYEHHOW opraHn3aumnm
UM YNOSTHOMOYEHHOIO MHAMBUAYANLHOrO NpeanpuHUMaTtens, umnoprepa), B 4acTu BOMPOCOB,
UMenu N MecTo TakMe AEeWCTBUS M COBepLUeHbl fIN OHW U3FOTOBUTENEM (UCMOSTHUTENEM,
npoaaBLOM, YMOMHOMOYEHHON oOpraHusauuen unMm YNosIHOMOYEHHbIM  MHAWBUAYAlbHbIM
npegnpuHUMaTenem, UMNOpPTEPOM).

OnoHOBpEMEHHO C  YAOBNETBOPEHMEM  WUCKA, NPeabsiBNEHHONO  OOLWECTBEHHbIM
obbeguHeHnem  noTpebutenenm  (Mx  accoumaumen, COKO30M), OpraHamm  MECTHOrO
caMoynpaBfneHuss B MWHTepecax HeonpeaeneHHoro kpyra notpebuTtenen, cya nNpuHUMaeT
peweHne O BO3MELLEHMM OOLIECTBEHHOMY OObEAMHEHMIO MOTpebuTenen (Ux accouuaumu,
COl03Y), OpraHaM MeCcTHOro camoynpaBfeHnsi Bcex NOHECEHHbIX NO Aeny cyaebHbIX n3gepxek, a
Takke WHbIX BO3HMKWWX [0 obpalleHus B Cy4 M CBA3aHHbIX C PacCMOTpeHveM Aena
Heobxo4MMbIX pacxodoB, B TOM 4YMCie PacxO4oB Ha NpoBedeHWe He3aBUCMMOW JKCMepTU3bl B
crniyyae BbISIBNIeHUs B pesynbraTe NpoBedeHUs Takon 3KCNepTusbl HapylleHns obssaTernbHbIX
TpeboBaHun K ToBapam (pabotam, ycryram).
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